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w1, °. 9.6 @@ RAfREw/17/129/2016.— T fAfF=m siw B srrasrr st 1999
#FT G 26 3T 9T 14 F a1 qtsq a7 Afaf=am, 1938 &t 91w 1147 F it Te< ARTl T TN F4d
T TAT AT HATEHIE HIHTA 6 T TIHI FIA & TR, TIHLT 3896 g7 [Aeferaa &fHas aamar 2,
FATC-

JA | : |9THT

1. wferT 9 sk IE.
F. ¥ faffag e fur B @i B ateeror (@ &) e, 2016 F am
ST STTUT |
T, ¥ AAIH 9T G & TR TSI | e TR 6l arg & g gl

A T qH A ATHIAT G AT FAGEAT Tl 0l T2 &l 34 fagAr § [ B fram a 12
Tei a9 AU 5 == A F 9aw g ¥ uge i 72 TR off ey S "teer &
FHTT SELTAT 1T 2

3597 G1/2016 (1)
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.

ST T =4 AT § 77 Ioorg Agl a1 147 g, 7 At sfafae F siasta et
T § TETE AT FAGETT FIA AT THT TS0 SHad S HrwRdra, ATemaor Hmehare e
ey fAATRATSN 9T qR[ g ¥ A Stgt @ Seoa T A g, agt vt o ae
eerht (Efiw) a2 ot A 2

2. uRWmrd. (i) =7 ARt ®, S 9% 9287 7 =T suterd 7 gv,--

Ed

9,

"ertarfRa & T sfafaaw, 1938 Sfwud 2|

FATES HAT FOL" | ARA S97 AHAHF i o aifeseer (T 967 Y94 — ey
#rard) fafer, 2016 # Temfarfia Fae afa &

"grtereRor | daT AfRETEeE s A wrfesr srfafaaw, 1999 &t gy 3 i SU-aTr 1 F
T w7 AT ST AfFemaes s e srresReT st g

"o T F srEe, T o wEtaw SR, 1, frg shw Srfdeeft sonferr
STAT T TS Tl 37T / AT Soqare # Wt 6t F=rfreame Afe )

"I | FAE H GHT T A AALA AT g ST TG AT il rafer & oid § "ieq
graT g, 99 U e wiferdt ux /et & oo A sfifees &1 spram fifvem & q@r
AT T AT IAH Tl AT 37 qrg & 30 foae F e 981 Fohar Sram)

"TEHAT Yo g § ARG Ah A dHEHAT AAAT AHTHRAT A AT T JAT T THETH
(FdTT) T &I &F ST ATAT ag GraeT ATHAT § STl TITHT 0T oTdql o STHTE S HIHd HA<h
BT FTs T f=fheaT & =t & A TRl g1, AqAIed Ta-ATTHTor it HHT T dedh
TeTaT T HY B ST g

"ITATE TS (FTfei) e el fRomfader & samwey ST s7aamd & iaid A 9T 3T

FT AT ST9aT AT FA H Ugd SHTRATs g ST T ST AT TORAT o Hae H
STfaeRer gIT fAte fRenfAaer s 8|

FATES ST ST F AT T & 2 (68) F S{avTd TATALATIT TTeeT S|T qaard
o 21

"SI gRT W\ "9 ¥ A S A ST FEe Tt (3 94 Y hd -
Taresy Fart) AR, 2016 F fAffaw (3) # A fard sfga €)

"EATEST ST S{Tad €IS IcaTe" | F IeqTE ATHIT § ST S(ad SRl g7 J&dq1ad sia
FTHT TAT TAT ATYTLOT NHTHRAT ATAT TR [HTRAT T TETad Taresy fIqT T &0

TIETsIor I Fd 2
"SEad TITAT § AT ST AR $ie e e (T 9e gaeE — s=resy q4r)
faff=m, 2016 & Tamafrarioa Sz yarar Jfea 2|

ITATRIE AT & U a9 T Tl ety & Ik AT Fafd arar Icare AT g S o I
TeqTiad 7 3 3 srar e Soarat § g Xy 3 it #ir fmeer ywe w71 F o
TAHI g ATTL I o 29T | IqTE TTLH FIA a0l ATE o T 99 & AT TAe & (o0
TTETOT STHTRATAT STTAT TATES STHTRATA FTT (3T o forT yeaqrtad 6 ST Jehar 2|
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T, "gATAT" (TEATE) H UF SHTRAT H THL SHTHRAT FT SAAAT UF TISHAT & IHT AATHAT 0T
AT AT |, Tg | 9 Lol &Td1 A GHAGTF ATaSi=l F [T T |79 (F{Se) Tl iqfed Hmed
F foro Safes wareer fiwr gifertears (e F foro dur srawor afz2a) v see frar =
SfereRTe ST 2

T, "G ANRE" F VAT S Ak ATHST g Sraw waresy AT qifert F T srrar adwr f
A T o7 F SIqETE AT5 TTaT ST AT A 0l 3 T ol 2

o, "RAFEE ¥ aqEEr-ll § = s Bt 97 sreEr 39 B F @ s gRT AEee
& s % forw srafera ey oft s oo 9 == fRfRaet & s & oo g, oAt
AT AT F (T FTRT FHT-THT T2 ITieraner g fAfafae srfasa 2

T, "FAT T TaF FAAAT A0 F VAT w2 off =R ATIT g ST WTIEEOT gIRT At
ALATIUEAS (TAT TF TGF — T1eed Ja10) A=A, 2016 F TefT aSiha g Joa1 39
Bt & g ey Jard y&e w3 F FAeE 6 fore BT ST e g ook
AT AT & forg F3<h &

(i). = TfF==T & srofariua, @q S sAte=aE, 1938 srar s [Hams i Gwm

rfarsRor srferfeam, 1999 srerar 3k 7efi s 1 Ay sroar ARt o afvarfua o=at siw

Ffdrerfxet & o1 agt g SS9 -9 q¥ FerEentad sttt Rt srar Afaewt, #§

FHET: I T Feriia B 1 8

3. T AT HEER FT IS i e

&. TATES AT SCUTE hdel Irgl SEATIAT FIT TEATIT 6T ST Hhel 8 ST AHIT-HHT IT TATHAT
a7 FAfRaTrer i e arferr (s ST safaet 1 gt @fFaw, 2000 F e
STree 9T TET "ATATIOT ST AT TS ST SFaHTT 99 & o e B w fRfemr
TSI & I<F &

g. St dTHTRAT T dd s Tares |7 3T A1 5 a9 a7 IHH Afea srater & oy
TEATTAT FY TFhd 8, T4 UH ICATET & (o7 ST &7 § FH 09 a9 6 TodT @< il Tare %
forw srafafa T, S v WiHaw it FHreT £ ST aFdl g 37 Araegwiar & Aqa I9H
rerre T ST Fehat gl
Ford o sftas mTRat Jafhs FuET qaries d 9% Afaqid smemhid Scars TEartead dgt FT
THAT| STTa SrATRaTst gIeT Seartad qdl aaare afagid sremfd Icame == AfF=Et % siata
fafafde =7 & gerr ST
g T8 AT o Rt T qMe Jgag e & Faua wis W Uwe S arer wresy SH7
ITITE TEQTIAT gl [T STTUsTT

T, HTLTIOT SHTHAT AT FATEST STHTRAT U a9 il ~AqT AAre 3T T a9 il STTEwan sTare 7
I<h JATheh TATET ITATE TEATIAT FT Al 8, T (o I AT 3 = NHIw aiafaa

gl
o, ot off SfATRar & g7 ATled Fared qiedl UF a9 hl Sater & (o Searterd il S(1 dend’

g1 PO TgaE SIS TEF (o7 94T T STgt srater sor it srafer ah agTe ST qehet | § ST 9=
o & srferen TEF g
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Fora o ATETOT STRAT ST FATEST FAATHAT €T 0T Hgdg AieF aT<hdh geedT Tt
T Y | AT (e 0T STATE T [AeaTd AT 6 (o7 TEqriad T 9hd gl

ANT g AT ot BRI 6 == fAfAeet % AR 4(@) F Suadl % g9 F arasE, stiad SHdr
e (3) (7) # fafafde = & amiees wareesy ST aifer@at yeariad 7 9 gl

T. ATe® JTAEF THeAT TRt LTI SHTHRatst ¥ Ty durwatst gT & gears
T AWTTAT T FF F o0 UF a9 F FH qater F A7 A7 ywartad fir qT Gdy g1 AT
FATAT 3T ARG aT < TeeAT STHTLEAT T FH ATl T J [T IATE AT T a9 o 7
safer = forw searfaa 36 ST @ 2

. faeeft sreram Zoft I diwr wiferf@at aremeor fmrwatert siv Tareey fuTRate g w99 UE
TETHA IAE o ®F H AIAT TATEST FAAT dAT<ha FHeAT T % [T TF Atdd (T2-31)
AT F =T G E I i AT FHAT 2

e | ;. Ty iy Saarel ¥ e Susy
4, S U7 SATET & 7T ITUTE BIERET TiehaT

%, TATEST ATHT SAGHTT F Faid St ST, TTHTI STHTRAT AT TaTEST JIHTHRAT & (T
ot ST IqTE TAT 39 9% THRET FTe Srrar smered 7 S sraar weara CRet SATehar
FTT 9 TF Al AT SATUAT ST T o a8 ITqTE BISTeT (RATRert F SIare STTerheor & 916
S (FTSA) ol AT STTaT 3T IHH AT T ATEAT & ATATT TEHTT FIT 39T fafdag
e w8t foha STam

g, Stad Nurwarst & @ fE17 Sare € gur-aay o gt Retefea AR |
TATEST ITATRT o To10 ST &9 § Saferd Iuee & o= g

1. AEAREIT (Hag 97 3care) faf==m, 2013
2. AEANEIT (THag S97 Ieq1%) Fafe=m, 2013

5. e ST IS il TARR

i ST TR, AT HTRQTAT ST T ST g T w9t IeaTe
T (REgie) st g AHTEs Rertaaet & e grm
i. == et F ARy 3(@) F SuEdl F e § Sttaq fArRate g TEdrad atagid

AT TTEeT IRl  FAfre TATgR F Haer § q979 it TS 9rel aie ad gu a8
T THTE T3FAT ST ST qE =9 ARt £ afese=ar & e § 19 7gi F a1

Tel BRI A gifereftemeeht & forg, aifert defaa aifer T safer fr qarfy aF s
T
6. Ty T Scarel ft wher

()  haw SgTeRatsii, ATLTer SR T TS fETHRAren & e off FaTesy ST e F
aHEq faawor it FEAT IHH AL, T STAAT AL F I8 FIw SATHF g 7 9
FH Y H UH a1 T JTOIAT| AT A TTAT 7T § 76 T refeqq A8t & ororar oot g ar

ferer TR ST =T | IcTe H T Y ThaT § A7 39 fafewt w s 10 %
Sustet F o7efie Ieure Wl feemfagent & srefier werrer ¥ forg swae" w¥ " gl
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7. SRS S
&. Beft oft Frarerat % gmr w8 amiEs e Sy aier s 72t i S, st w i a9g
AW T T ITANT FXA % T&F YA F a9 74T 2l q9g % qaedl A qHg TIedT %
A= THT-THT I ITIAF0r FeT FAATRe 9 § 9698 &9 § Theidd 994 R

g FT AR HHRAT G Feld T § O ST 39T AT qRLeh Tt & & ang
T T S ArgfEs T aifert F fAetw % foro arr g % forg =waw 7 % srefier grm zas
HATAT, FHTHRAT THI-THT U AT AT 6 Faer H Trieraeor gy Aty RenHaert #r
T T

8. NRW-3Fd

. Tt sfiaq TRl AT STHTRAT ST TETEST S THTRAT U TR S THT SITEH-3T A1
foefaa F0 SIT FOT & JIE g0 STAifad haT STTOATl S S|l (eiehedT & 3T
TATES ATHT AT Tl TATAT FIA AT TRAAAT o SAET Ih TIGH-37F A1l A8
TEterT o forT U i e ot F0m

g. I ANEY-3(FT A T el GTE A9 6 o0, afesd Taqms Sraar & o off Taresy fimr
TAT TEATIAT F | HATAT FIRTT 3 Tl T o THIEE FEOT| G AT TR a0 6
ATATE T 7 ST arer fafsrer antt o Stfest &1 e & & o 3o aw &
FEIEE ATTEH-3FT ATHES F=EAE g ARl

7. T AT F form T off wEaTE & 9 gRT aqAied STeH-sh Jifd AT & SIqE,
TEATEAT &9 § AT SATLTET d] I T (AT ST T T § TFAT OIa: FTEAFa AT ST
AT 1 TEATH ol AR, TEATHIA o (10 HT AT FEd gU ATET JTeh il o #
g & SATOI Ford o fAwer i s sfaw 39T geit S| 9w derear e w7
THAT B

. HTLTIOT STHTHRAT ST TATET SHTRdT IcATE RIS ienT TRt deeft fRemfagent & savra e

HTEET & 9T Fed gu ot yarer, fiaw qeeor (STet @0 2), AdEa aar aq9d, [aws

T FqT TTeey HiT adl & o qiferiemeant :f e F3d & (o0 STaeT J7&T TIeTed
TATT T T § AT TEA § gF UHT SAGEAT FTGT TH AT 0 TEHT | g TIeqaFeq T qifers’
TEATAST | Yohe FT T gl od Tg ZRIT T3 TYT FqTe T ATaal o Hare sadl & 96T &
®T H GHIAE FoFT ST o o0 ST Seartad g 39 Yo Iq1E § T ®9 F TR AT sier
AU AR Tg AT o it FoF FoReT et Tt | srorar gv a2 freT e &7 weara 98t AT
SO AT, S | g e (e e St qeEr qeaw § T7are A o

HATSA o Hael § Fe oA/ T ATH & Al SATA 2

9. YEITH HIH:

F. TAF S{IaT STHTRAT, ATHTIT STHTHRAT ST FATEST STHTRAT TaTee 19T Tierd T it oTaeqr F7d
U TEATAHAT ZIXT Yoqd 163 ST o [T U T&qTd B dATT BT UH BIH § FHOAT 1 Hq
STITH-3 T % TTE TEqTT T STGH-3T FA 6 (0 AAAF qHEq AT G gid %0l
ST =R

g, AT T T STUeAT STIaT SHT T o FR 67 TRAT & S0 S&aTd BH § Sgid a1
FT AT TG HITATEH FIGAT 6 T TTAT TR0 FIRT T o6 T Sqa@en
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ATET STIAT IHT SAThH il TITCTHT T TTEH-3 A AT ITET (MO & TS 6 o7 Fifatea
STTErRTRAT T Freah T ot T TeTaTe o AT Tal 6l STuAt| s o Srarehdt Teara wat
T VAT FIS ATHT-EE T Ad ATIHS Aol HT 99T UHT i Af¥eaf<h srerar Afgars @t e
TSTEeh 10T ATET AT STI= SEqTd & ST GAAT il ATAT FIA 6 [T a7 87 AT ITqH
ST F ZIA % ATaS(=, AT STHTHRAT T B TATE FLd THT FHTIA o6 AR ITILT, 7T AR
ARt vg sriaerr g AfRfEs Rarfagent @1 oo w3

10. Sfte, |TETRT iR Taree SHTHatal a1 TElad e ST Iearat & FAd-[Eier  fgia:
F. SHTRAT A AT F o Fareeg A7 qifert # forw fifeaw Feferfea o srarfa grm,
i, s AFfee TRt s anges aiferea % form)
ii. STV FETET ST e, & A0 3l
g. TNEN WAL F Aaa SHRAT F TEE & o, qAreE B S F o awarad a9
ATRATIE TGl T o dgiael SAF-ATL o TAF < o= fohar S

T, arfge R it rteeer g Affde o st Reafagden F aqaw 3ome #:1
AHIET T&T9 36 ST % aTe qrreaa: A9 a9 $F sater  foro afafdd 7 & s a3
& FATRAT THF A1 (F), (F) 3T (F) F AT AqaT F g 0 Nz 220 F FGonfaa w2
THRAT g1 AT, THT Fonferg ¢ qaOTee T F2 it ag F 70 F 79 UF 99 67 Jia<h
srater o forg afafda 92t i ST

T, wiferet e % Feferfeg o aRataa 980 gl
i. Tiferet T srafer gq @+t Aargfes Scarat + form)
ii. FTETTOT AATHATAT ST TATE ATATRATAT FIET TEATAT ATAT AT ITATET T GIEHT, THT
iR i TR wllex IoaTal & e, w9 & w7 Fetated & foro:
1. UF Y ol TR0 AR TAATEEAT % FTH | UF a9 Al a8 o7
2. 99 F A H T2t 3(7T) # et srafen

jii. Stra SrATRaTeNl T TEATad SFfReE T 3aaTel & gree ¥, Ay (3)(@) § fFRaitha
= § T a9 FT T4F G|

g fafeaw (3)(@) & arefi, a2 ® aiads ITTEeeor g SIqHTEH $ arg & AN g0 J9T 396
1T 7 AT & 0 Fger ATAT T H ¥ qaAT Tt 6 o7 Teiwmaor it aE F ang
gl

9. ITATH SUGLT F B & ATASE, THT SHTHAT ICATRL HT HAA-FLTOT Fd FAHT TEHIT FIT
afafEe fRenfagert 1 arem w3

e |l ;T w9 gefea am= Susy

11. T AT Tiferagt FT St eweaT

F. Furyarsy AR 3 F srefiq, waresy fiur scare # afvrewena e et #1 yeartaa
F % forg e S wear
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i. fafere sy srera for w9l & form

ii. T o @9El & fow

iii. T9r ¥ H Tl srevarernt ° =T F oo, god & searer Aty ofvsamor #1 oo wea
gl

iv. Fae AT sreqarat | Rifehcar & o, Ferd o s sreaeaar-a¥ Meue gt

v. Fa faferg spanTt # =T & o, Ford & < seaerar-a7 == gt

Ford foh, UH fAfA<er 09 7 ¥ YT § ITATE F Teused |, earasi d i< 5wy i gt &

T Tohe FoF ST T gerd & #re off gt B S g o o B e sterar "ar
T IEATH Aol FG

g, FHTHATAT G AAHT STHTCEATIAT % T Bl GATET T 6 (70 AT A& SATSaRfead
FT ST Fohd § T YT g AEE Scare wrefer fRermaaent & SAqam STeHr &
AT o forT TTEe o6 ST 99d g1 T@l T2 T84 Ifeafed TATRE ST U a9 sl qifere
Fafer % o et ATemor SHTERaTaAr ST T TR g g1 Edred R ST ' )
TAF IS ScaTe 5 a9 | AT Aafd aF Jeartad A ST ahar g1 IR 31
TRA & 5 99 & 973 Tg AEeTF ¢ (o A2 &l UF a0 Icq1e & &9 | qiatdd At S
AT TATEHTT FTLOI 6 AT 9T TH A 6 el IHHT TARK (FEgier) B ST aehar g &
qATAT (Treaterdr) T At & el et o= ITATE | ST F & [aehed JH13hd ATh
1 fo= ST sTfareRTer FRT-Ee 9¥ YT Saaret & forn fRenfager fAfRfEe # gwar 2
sret Rt ST ScaTe Fr us Aatea Soare ® ' § afEtda BT S g, gt s
Searat & forg == ARt § frar o e off sroare Ay 98t g a7 ARt =1 At
Tt ITST HT FATAT FATHT HT

M. FTHTHRAT STHTHT ST T 7T TATET FTHT ITET § AL FA 6 forw fEaer a8t wam By
TATEd (FEgi) IR & (a2 & ATHe § SH1RdT qaTg[ar S (e faat & T it tem®

Eﬁ@ TheTh ITASY IcATE T TEATS T

. AHTHRAT AT TFATZEN T AT FHT TqTET ST ITATET F Hag § IATE FAAT HT TATH THTT
AT FN TH GAAT 6 AT ICATE AT [AaT, ITATE B T (QATTHReN % FAT ATH T
] H TIEFCH 1 TQAl, TEATd 6T, THET TEArast i qreg-Ta47 a9 TATIAsT €9 § q47
T igd IT HaT T Tgd NHTH X omfHe g
12. Y391 SR i it o

i Bt 17(i) & Ft 7 e w7 gewe adt w@reey S ittt § 9T €9 9 w9 9
FH 65 Y T I TAL AT * 70 STaeT i FT0h

i.  =ATAT AT ITUTET, TATRF THeAT IR MY Tt =4 fAAFEt § vy 2(i)(2) & steatea
TTATRIF ATl T BIEHT, Tgf Uk dTC TEqTd 1 THRTC AT JA7q7 & A qifers T Iy

STt g et 3 are et T & fOET sratas &9 8 FEwor AT Srar g, a8t anr
TATFTOT AT STHTHT SAE 6T AT F AT IT ATATHT Al (AT ST
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13. |TEROT SHTHATS SIX T TE SATERAT g1 (AT ST TIHE T A1l (ATAT Sl a7k

FEAT T IR 9% ] 7=1)

i. U FATe AT T dramast, s S a7 Tad aAT9T ST2T&T SAATT SAE FI0
TR F FILO T GISHT ATHTAT: TARLOT AT ZETT, TG {36 T HT T 751
IERIRIE T

i,  ATATRGT FTe T TR F TATHT BT T FILOT H AEH L Aol HL THAT 6 SHATHT
R F qEadT TITere aut § AT AT a9 367 o, Fael AT eTd Tertat s o
ATATE 3 STl AHIT TETEAAT T STET TATHT o AT eI ATH T AT FeA 6 AT
THTHT FHI BT ST gl

jii.  FTETERAT qEEwr i FET a7 30 7T aF qdiEm | Oed i g 3 F o e
AT ST UET g &l T H HHAT 6 € H dgl GHAT ST JAT, THT @ter % forg
AT IUAS FA FT SMFLTFHAT A1 2

iv.  TIcETEd ST ST qifordT Earast § F o ¥ €Y F gaqTe qHr A1eu, S sdaa
THTHT THTH BT SITAT &, ST AT AT qT ATH TIAAT o6 ATHA H ATH AT AT FleA
9% qiferelt T9TE B SATAT 2

14. {3:9[oh STae (Sht %) srafer

(i) T a9 | FH AT T 6 TN Dl SISHT, ST S TR, AT S HTHA Tl AT T
FATRATAT FIT AT FT TS T9ft T2 Ak Taresy 97 qiferf@gy £ v [:9e® dqadra sqafer
B 3 T7: 90 T srater qiferdl & YT | AN gRIT aIT

(1) FHTRa =ik FT TiferT F aat S FHEAT FA &Y Ffy ottt Thwr 981 & 97 I e *
form aiferdT it wife 6 arde & w9 F:7 15 &7 $7 srafer i safa & s

(2) =t AATHRT =ATE T I F:90F ATATHAT AT F T Fls AT Aol HAT g, AT AATHT AT<h
Rerfertera & forw 9m gRmT—(F) Ya HiwEw #ir arat Jes & Swrsa siea f st S &
Haer # frATRar T B T A off = s e (FE) S[ew WHTY HETd SO STET (W) STEt
SR YW 81 T & 3T qifereft arae 2 & fadeT &7 J=nr aiferftars grer B T g, agt
SrareeT waet srater % o srqarfaes st fiffes F forg bt i strosft sreram () st Fae
FHTTEAT T TF AT of TLH gl 2, qaf UMl AT & I AT & AT UAT AATdH
it () e agag T & day 8§ ST Felfdal & TTdh, STHTRdT Iiferd T it T i
ardrg #it Rafa & srqam gfAet it fima 9w gfte i el #31 F o ofF gaa grm

15. S, \remer i e Suradist g HAaT-d T S F A F Gay § FGg A 6l
S RAEDE

. et T ST il ST &1 =T qrT=aa: SRI A TUET FT | AH -T2 HT
AW FRIT1 AT, T a9 3 I9H FHF FA18 T <6 SCAT&T o6 AIH § ITS AT 7T ST
=Tk GTXT AT ST STUferd g, a7 T&aTd &l T Fid & a18 UH T &1 50% & g7
39T STHTRAT FTET g AT SITUAT, 3 Fael ATAT ST T oAt T8 o1 sraars 2|
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i. et i qerht ST Searet it UF g w AR w07 Set UHy dHr-gd s tEdy
ST HATOT f ST Gt g St Rid 39 g7 S 6l STt 3F 0k HT [&aeor
AT 3 92 S HT-0F St ST o G0 ATAT TTH T T ST FHIAT ST
16. g=ft |
i, Ot & sfaid yearad gad7 Jqg & a7 H TedFed i il Feqras § #2 ®9 F aqrdr
STTUATT|
ii. s foreft fafers ad & arar BT Stmar 8, a7 af=a aee SEaY 9% g2t ST 59 &% OT 9 6
gAET,
17. Taresg ST it T SIr (AT ST AR gHeAT TCEE] 9¢ a0 Ja1)

i. T RS o fory fafere Taresy ATET SE T AT, TRAT T e Qe & Faid
Y, B AR, TEATEAT HIA ATl AT FTHTHRAT ST TTEA A HTHAT A7 07 g &
AT H TAAT ITAR SHadl g T oo 9% T T aT9e o & 99T ITYH Th(eTHh
SIS FATESA AT TATHT § AT FIA FT [Ashed, THT qaad! el aui & o7 ITqh
FISEl Al STTATT & g T&TH T, T Toh TITHT T LA TRET FHHET 6 o1 o 7
2l

ii. STYTIOT SHTERAT ST FATEST AHTRATAT T TEATAd A 3cars, AfFEw 11(@) 7
AT ST FHeT|

iii. FTETIOT ST Ty AHTERAE g0 Sy A 75 gt Fqree S gifertEat 3w et f
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF I NDIA
NOTIFICATION
Hyderabad, the 12thuly, 2016
Insurance Regulatory and Development Authority of hdia
(Health Insurance) Regulations, 2016
F. No. IRDAI/Reg/17/129/2016.-+n exercise of the powers conferred under SectibfAlof the

Insurance Act, 1938 and Section 14 read with Se@tof the IRDA Act, 1999 and in consultationwibe
Insurance Advisory Committee, the Authority herefigkes the following regulations, namely:-

CHAPTER | : GENERAL

1. Short title and commencement

a.

These Regulations may be called Insurance Regulatud Development Authority of India (Health
Insurance) Regulations, 2016.

They shall come into force from the date of theiblication in the official Gazette of the Governrmen
of India.

Unless otherwise provided by these Regulation$iingtin these Regulations shall deem to invalidate
the Health insurance contracts entered into poidhése Regulations coming into force.

Unless otherwise mentioned herein, these Reguta@oe applicable to all registered Life Insurers,
General Insurers and Health insurers, conductimadtthésurance business, as defined under the Act.
These Regulations shall also be applicable toRASwherever mentioned.

2. Definitions. (i) In these Regulations, unless the context othemgigeires,--

a.

b.

“Act” means the Insurance Act 1938.

"Health Services Agreement" means an agreemergfased in IRDAI (Third Party Administrators -
Health Services) Regulations, 2016.

. “Authority” means the Insurance Regulatory and Depment Authority of India established under

sub section 1 of section 3 of the IRDA Act 1999.

“AYUSH Treatment” refers to the medical and / orspitalization treatments given under
‘Ayurveda, Yoga and Naturopathy, Unani, Siddha Hodheopathy systems.

. “Break in policy” means the period of gap that ascat the end of the existing policy term, when

the premium due for renewal on a given policy ispaid on or before the premium renewal date or
within 30 days thereof.

“Cashless facility” means a facility extended bg thsurer or TPA on behalf of the insurer to the

insured, where the payments for the costs of treatmndergone by the insured in accordance with
the policy terms and conditions, are directly mé&aehe network provider by the insurer to the

extent pre-authorization is approved.

“Product Filing Guidelines” mean the Guidelinesedfied by the Authority on the procedure to be
followed by insurers before marketing or offeringraduct falling under Health Insurance Business.

. “Health insurance business” means Health insurbosiess as defined under Section 2(6C) of the

Act.

"Health Services by TPA" means the services smeLiin Regulation (3) of IRDAI (Third Party
Administrators - Health Services) Regulations, 2016
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j- “Health plus Life Combi Products” mean products ethbffer the combination of a Life Insurance
cover offered by a life insurer and a Health Insgeacover offered by General Insurer or Health
Insurer.

k. “Network Provider” means network provider as define IRDAI (Third Party Administrators -
Health Services) Regulations, 2016.

I. “Pilot product” means a close-ended product wihoscy term of one year that may be offered for
sale by General Insurers or Health Insurers foe@od not exceeding five years from the date of
launch of the product with a view to giving scopédrtnovation for covering risks that have not been
offered hitherto or stand excluded in the extantpcts.

m. “Portability” means the right accorded to an indival health insurance policyholder (including
family cover), to transfer the credit gained foeqaxisting conditions and time bound exclusions,
from one insurer to another or from one plan tala@oplan of the same insurer.

n. “Senior citizen” means any person who has complsbety or more years of age as on the date of
commencement or renewal of a health insuranceypolic

0. “Specified” means specified by the Authority frommé to time, by issue of Circulars, Guidelines or
Instructions for the purpose of these regulatiamsnatters listed in Schedule - 11l or any other tevat
which is required to be specified by the Authotityder these Regulations.

p. “Third Party Administrators or TPA” means any pen who is registered under the IRDAI (Third
Party Administrators — Health Services) Regulatip®$6 notified by the Authority, and is engaged,
for a fee or remuneration by an insurance compfmgthe purposes of providing health services as
defined in those Regulations.

(if). All words or expressions not defined in these Ragns but defined in the Insurance Act 1938 or
Insurance Regulatory and Development Authority 2899 or Rules or Regulations made thereunder

shall have the same meanings respectively assignétem in those Acts, rules or regulations as
amended from time to time.

3. Reaqistration and Scope of Health Insurance Business

a. Health Insurance products may be offered only hities with a valid registration granted to carry o
Life Insurance or General Insurance or Health lasce Business under the Insurance Regulatory and
Development Authority (Registration of Indian Inaoce Companies) Regulations 2000 as amended
from time to time.

b. Life Insurers may offer long term Individual Healttsurance products i.e., for term of 5 years or
more, but the premium for such products shall rensaichanged for at least a period of every block
of three years, thereafter the premium may be wedeand modified as necessary.

Provided that a life insurer may not offer inddty based products either Individual or Groupl Al
existing indemnity based products offered by lifsurers shall be withdrawn as specified under these
Regulations.

Provided also that no single premium healtluriasce product shall be offered under Unit Linked
platform.

c. General Insurers and Health Insurers may offewviddal health products with a minimum tenure of
one year and a maximum tenure of three years, ¢ggdvihat the premium remains unchanged for the
tenure.

d. Group Health Policies may be offered by any insdoera term of one year except credit linked
products where the term can be extended up ta#reperiod not exceeding five years.
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Provided General Insurers and Health Insurexg also offer Credit Linked Group Personal Acctden
policies for a term extended upto the loan periotdexceeding five years.

Provided further, notwithstanding the provwsioof Regulation 4 (b) of these Regulations, Life
Insurers may offer Group Health Insurance Poliegspecified in Regulation (3) (d).

e. Group Personal Accident Policies may be offeredsleyeral Insurers and Health insurers with term
less than one year also to provide coverage toifgpewents. Other Insurance Products offering
Travel Cover and Individual Personal Accident Cowety also be offered for a period less than one
year.

f. Overseas or Domestic Travel Insurance policies amy be offered by General Insurers and Health
Insurers , either as a standalone product or asidson coer to a health or personal accident policy.

Chapter |l: Provisions relating to Health Insurance products

4. Product Filing Procedure for health insurance prodicts

a. No insurance product of a Life Insurer, Generalites and Health Insurer under Health Insurance
Business and any revision or modification thereballsbe marketed or offered by any insurer
unless it is filed with the Authority as per theoBact Filing Guidelines and duly disposed of by
the Authority as provided therein.

b. Health Insurance products of Life Insurers shadbabe subject to the provisions specifically
provided for health products in the following Regions as modified from time to time:

1. IRDA (Linked Insurance Products) Regulations, 2013.
2. IRDA ( Non-linked Insurance Products) Regulatic23]3

5. Withdrawal of Health Insurance Product

8.

Withdrawal of a health insurance product by Lifsurers, General Insurers and Health Insurers khall
subject to the Guidelines specified by the Autlyorit

With regard to specific withdrawal of indemnity ledshealth products offered by life insurers pursuan
to the provisions of Regulation 3 (b) of these Ratijons, the product shall be closed by giving a
prospective date of closure not later than threenth® from the date of notification of these
Regulations. For existing policyholders, the polsyall continue until the expiry of the respective
policy term.

Review of Health Insurance Products

() All particulars of any health insurance prodoftLife Insurers, General Insurers and Health las
shall, after introduction, revision or modificatibe reviewed by the Appointed Actuary at least cance
year. If the product is found to be financiallywiable, or is deficient the Appointed Actuary may
revise the product appropriately and apply forsewi under Product Filing Guidelinesbject to the
provisions of Regulation 10 of these Regulations

Group Insurance

a. No Group Health Insurance Policy shall be issuedtny Insurer where a Group is formed with the
main purpose of availing itself of insurance. Thehall be a clearly evident relationship as spedifi
by the Authority from time to time between the memsof the group and the group policy holder..

The Group shall have a size as determined éyrtburer which shall be applicable for all its ypo
policies, subject to a minimum of 7, to be eligifbe issuance of a Group Insurance Policy. Further,
Insurer shall follow the Guidelines specified bg thuthority on Group Insurance, from time to time.

Underwriting
a. All Life Insurers, General Insurers and Health hess shall evolve a Health Insurance Underwriting
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10.

Policy which shall be approved by the Board of @@mpany. Every Insurer shall also put in place
measures for periodical review of the underwritpglicy in tune with the changes affecting the
medical field and health insurance business.

b. The underwriting policy shall also cover the appioand aspects relating to offering health insuganc

coverage not only to standard lives but also to-stabdard lives. It shall have in place various
objective underwriting parameters to differedidhe various classes of risks being accepted in
accordance with the respective risk categorisation.

c. Any proposal for health insurance may be accepgegraposed or on modified terms or denied

wholly based on the Board approved underwritingigyol A denial of a proposal shall be
communicated to the prospect in writing, by recogdihe reasons for denial. Provided, the denial of
the coverage shall be the last resort that an@nsnay consider.

d. General Insurers and Health Insurers may deviséhameems or incentives to reward policyholders

for early entry, continued renewals (wherever aggtlie), favourable claims experience, preventive
and wellness habits and disclose upfront such nmésimaor incentives in the prospectus and the
policy document, by complying with the norms spiecifunder Product Filing Procedure Guidelines.
Provided that what is proposed to be covered als gdawvellness habits and preventive habits be
clearly defined in each and every product. Provifigther that no discount shall be offered on any
third party service or merchandise. However, digt®un premium or discounts and/or benefits on
diagnostic or pharmaceuticals or consultation ses/of providers in the network are permitted.

9. Proposal Form:

a. Every Life Insurer, General Insurer and Health messhall devise a proposal form to be submitted by
a proposer seeking a health insurance policy. $aoh should capture all the information necessary
to underwrite a proposal in accordance with theedtednderwriting Policy of the Company.

b. Information collected from the proposal form durithg course of solicitation of an insurance policy
or issuance of an insurance policy shall not bé&epawith to any third party, except with the statyt
authorities in accordance with the existing statutaws or in accordance to the instructions idsue
by the Authority or for the purpose of underwrititige policy of the same individual or claim
settlement. No Insurer shall insert any clausesaditions in the proposal forms, express or igwpli
thereby obligating the prospect to part with thdonmation pertaining to his/her proposal.
Notwithstanding the above provisions, all Insurgrall comply with the applicable provisions of the
Law, other applicable Regulations as well as Girnésl specified by the Authority while designing
the proposal forms.

Principles of Pricing of Health Insurance Productsoffered by Life, General and Health Insurers:

Insurers shall ensure that the premium for a héa¢ttrance policy shall be based on,
i. Age: for individual policies and group policies.
ii. Other relevant risk factors as applicable

For provision of cover under family floater, thepatt of the multiple incidence of rates of all fami
members proposed to be covered shall be considered.

The premiums filed shall ordinarily be not chandeda period of three years after a product has bee
cleared in accordance to the product filing guitkdi specified by the Authority. Thereafter the fesu
may revise the premium rates depending on the xmer subject to (d) (e) and (f) hereunder. However
such revised rates shall not be changed for adughriod of at least one year from the date afidhaing
the revision.
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d. Th
I

e policy premium rate shall be unchanged
for all group products for the term of the policy.

for all individual and family floater products, @ththan travel insurance products offered by génera
insurers and health insurers, for at least:

1. a period of one year in case of one year renewailieies and
2. the period stipulated in 3(c) herein in case ofrést.

In case of individual health products offered g Insurers, every block of three years as stipdlant
Regulation (3) (b).

e. Subject to Regulation (3) (b), changes in rated kél applicable from the date of approval by the
Authority and shall be applied only prospectivéigrieafter for new policies and from the date otveal

fo

r the existing policies.

f. Notwithstanding the above provisions, all Insurehsll comply with the Guidelines specified by the
Authority while pricing the products.

Chapter Ill: General Provisions relating to Health Insurance

11. Designing of Health Insurance Policies

a.

Subject to Regulation 3 as applicabitealth insurance product may be designed to offeious
covers;

i. For specific age or gender groups

. For different age groups

iii. For treatment in all hospitals throughout the coynprovided the hospitals comply with the

definition specified

iv. For treatment in specific hospitals only, providied morbidity rates used are representative

v. For treatment in specific geographies only, progittee morbidity rates used are representative

Provided, such specifications are disclosed cleagplfyont in the product prospectus, documents and
during sale process. And provided that no insuhall offer any benefit or service without any
insurance element.

b. In order to facilitate offering of innovative cogeby insurers, ‘Pilot products’ may be designed and

filed for approval of the Authority in accordamaith the Product Filing Guidelines specified by the
Authority. Pilot products referred herein can bie#d only by General Insurers and Health Insurers
for policy tenure of one year. Every Pilot prodo@y be offered upto a period not exceeding 5 years.
After 5 years of launch of the pilot product, theguct needs to get converted into a regular prtoduc
or based on valid reasons may be withdrawn sulydtte insured being given an option to migrate to
another product subject to portability conditioifie Authority may specify guidelines for Pilot
Products from time to time. Where a pilot produetsgconverted into a regular product, any
exception made in these Regulations for pilot potglishall no longer apply and the insurer shall
ensure compliance with all the provisions of thesgulations.

c. Insurer shall not compel the insured to migrateotioer health insurance products. In case of

migration from a withdrawn product , the insurealsioffer the policyholder an alternative available
product subject to portability conditions.

d. Insurers shall ensure adequate dissemination afuptoinformation on all their health insurance

products on their websites. This information sivalude a description of the product, copies of the
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prospectus as approved under the Product Filingd€haes, proposal form, policy document
wordings and premium rates inclusive and exclusiv@ervice Tax as applicable.

12. Entry and Exit Age

i. Except as provided for in regulation 17(i), all hleansurance policies shall ordinarily provide fam
entry age of at least up to 65 years

ii. Except travel insurance products, personal accigeatucts and Pilot Products referred to in
Regulation 2(i)(I) herein, once a proposal is ategpand a policy is issued which is thereafter
renewed periodically without any break, furtherewml shall not be denied on grounds of the age of
the insured.

13. Renewal of Health Policies issued by General Insure and Health Insurers (not applicable for
travel and personal accident policies)

i. A health insurance policy shall ordinarily be reade except on grounds of fraud, moral hazard
or misrepresentation or non-cooperation by theradyprovided the policy is not withdrawn.

ii.  An insurer shall not deny the renewal of a heaiurance policy on the ground that the insured
had made a claim or claims in the preceding poli&ars, except for benefit based policies where
the policy terminates following payment of the bi@neovered under the policy like critical
illness policy.

iii. The insurer shall provide for a mechanism to coedamelay in renewal up to 30 days from the
due date of renewal without deeming such condomai®a break in policy. However coverage
need not be available for such period.

iv. The promotion material and the policy documentlsiwglicitly state the conditions under which
a policy terminates, such as on the payment ofbveefit in case of critical illness benefits
policies.

14. Free Look Period

() All new individual health insurance policiessiged by Life Insurers, General Insurers and Health
Insurers, except those with tenure of less thaeaa ghall have a free look period. The free loakope
shall be applicable at the inception of the pohay

(1) The insured will be allowed a period of at leHs days from the date of receipt of the policy to
review the terms and conditions of the policy amdeturn the same if not acceptable.

(2) If the insured has not made any claim durirgyftiee look period, the insured shall be entitled-t

(a) A refund of the premium paid less any expemsasred by the insurer on medical examination
of the insured persons and the stamp duty chamé€k)onvhere the risk has already commenced and
the option of return of the policy is exercised the policyholder, a deduction towards the
proportionate risk premium for period on cover @); Where only a part of the insurance coverage
has commenced, such proportionate premium commeeswith the insurance coverage during
such period; (d) In respect of unit linked poligyaddition to the above deductions, the insuratli sh
also be entitled to repurchase the unit at theepoicthe units as on the date of the return of the

policy.
15. Manner of treating Cost of pre-insurance health chek up by Life, General and Health Insurers:

i. The cost of any pre-insurance medical examinatnati generally form part of the expenses allowed
in arriving at the premium. However in case of prad with term of one year and less, if such cost
is to be incurred by the insured, not less the 50 such cost shall be borne by the insurer ohee t
proposal is accepted, except in travel insurantieies.
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Insurers shall maintain a list of medical examirard institutions where such pre-insurance medical
examination may be conducted whose reports wikhdmepted by them. Details of fee payable shall
be made available to the prospective policyholddghea time of pre-insurance medical examination
on demand.

16. Cumulative bonus

Cumulative bonuses offered under policies, shakthged explicitly in the prospectus and the policy
document.

If a claim is made in any particular year, the clative bonus accrued may be reduced at the same
rate at which it has accrued,;

17. Migration of health insurance policy (not applicable for Travel and Personal Accidericpes)

General Insurers and Health Insurers offering headtvers specific to age groups such as maternity
covers, children under family floater policies, d#nts etc, shall offer an option to migrate to a
suitable alternative available health insurancecpalt the end of the specific exit age or at iheet

of withdrawal of the policy at the option exercidndthe said lives by allowing suitable credits &dir

the previous policy years, provided the policy basn maintained without a break.

Pilot products offered by general insurers andtheéasurers, may be guided by Regulation 11(b).

All health insurance policies issued by General Hedlth Insurers shall allow the portability of any
policy in accordance with Schedule -1 of these Remuns.

18. AYUSH Coverage

a. General Insurers and Health Insurers may endeawprovide coverage for one or more systems

covered under ‘AYUSH treatment’ provided the treaitnhas been undergone in a government hospital
or in any institute recognized by government andtmredited by Quality Council of India or National
Accreditation Board on Health.

19. Wellness and Preventive aspects:

While wellness and preventive elements as parradyct design is encouraged, no policy of insurance
shall promote or offer the products and servicethiofl parties who are not Network Providers. lessr
shall neither offer any discounts to the policylers] in any form, on the products of the third ieart
either as part of policy contract or otherwise.

i.However, Insurers may endeavour promoting welnasiongst policyholders of health insurance by
offering the following health specific servicesaréd by Network Providers,

1. outpatient consultations or treatments or
2. Pharmaceuticals or

3. Health check-ups

including discounts on all the above at specifitvidek Providers.

ii. Insurers may also endeavour to put in place praesdior offering discounts on premiums on renewals
based on the fithess and wellness criteria stipdland disclosed.

Provided further the costs towards the above sesvare factored into the pricing of the underlying
Health Insurance Product.
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20. Standard Definition of terms in health insurance plicies (not applicable for Personal Accident and
Travel policies)
i. Phrases and terms used in all health insuranceigmlissued by Life Insurers, General Insurers and
Health Insurers shall carry the meaning attachetthémn as specified in ‘Standard Definitions’, ifyan
issued by the Authority from time to time, throughidelines.

21. Standard Nomenclature and Procedures for Critical linesses(not applicable for Personal Accident
and travel policies)

i. The nomenclature and procedures incorporated iolicigs offering ‘critical illness cover’ shall be
as specified by the Authority from time to timedbgh Guidelines.

22. Optional Coverage for Certain Items(applicable to General Insurers and Health Insyirers

i. List of Generally Excluded Items that may be optlbncovered by the Insurers may be specified
by the Authority from time to time through Guideds

a) In respect of hospitalisation indemnity policiesttlexclude certain standard items, Insurers
shall ensure that these are mentioned in the ptdiing when made under the Product Filing
Guidelines.

b) Product wise specific list of excluded items slwldisclosed in the website of insurers and a
reference shall be made in the prospectus andypeticdings of the respective products about
such excluded items and the availability of theatieton the website along with the address of
website.

c) Insurers shall supply the policyholders on demandpy of such excluded list of the concerned
product if the same is not incorporated in thegyotiocument.

d) Insurers may offer cover for these items and maernitiolearly in the policy.

23. Special Provisions for Senior Citizens

i. The premium charged for health insurance produttsenl by Life Insurers, General Insurers and
Health Insurers to senior citizens shall be faistified, transparent and duly disclosed upfront.
The insured shall be informed in writing of any endriting loading charged as filed and
approved under the Product Filing Guidelines ovet above the premium and specific consent
of the policyholder for such loadings shall be oled before issuance of a policy.

ii. All Life Insurers, General Insurers and Health mesa and TPAs, as the case may be, shall
establish a separate channel to address the heaithance related claims and grievances of
senior citizens.

24. Multiple Policies

i. In case of multiple policies which provide fixednedits, on the occurrence of the insured event in
accordance with the terms and conditions of thdcigsl, each insurer shall make the claim
payments independent of payments received under sitmilar polices.

ii. If two or more policies are taken by an insuredirttura period from one or more insurers to
indemnify treatment costs, the policyholder shaléthe right to require a settlement of his/her
claim in terms of any of his/her policies.

1. In all such cases the insurer who has issued thsechpolicy shall be obliged to settle the
claim as long as the claim is within the limitsafd according to the terms of the chosen
policy.

2. Claims under other policy/ies may be made aftermastion of Sum Insured in the earlier
chosen policy / policies
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3. If the amount to be claimed exceeds the sum insunelér a single policy after considering
the deductibles or co-pay, the policyholder shalléhthe right to choose insurers from whom
he/she wants to claim the balance amount.

4. Where an insured has policies from more than omarér to cover the same risk on
indemnity basis, the insured shall only be indermadithe hospitalization costs in accordance
with the terms and conditions of the chosen policy.

25. Loadings on Renewals

i. For Individual products, the loadings on renewadlisbe in terms of increase or decrease in
premiums offered for the entire portfolio and shadt be based on any individual policy claim
experience.

ii. The discounts and loadings offered shall:
1. not be at the discretion of the insurer;
2. be based on an objective criteria;

3. be disclosed upfront in the prospectus and polagudchent along with the objective criteria, and
shall be as approved under the Product Filing Gniele

No Insurer shall resort to fresh underwriting byling for medical examination, fresh proposal
form etc. at renewal stage where there is no chang@im Insured offered. Provided that where
there is an improvement in the risk profile, theurer may endeavour to recognise that for removal
of loadings at the point of renewal.

Chapter 1V: Administration of Health Insurance Policies

Every Life Insurer, General Insurer and Health tesshall ensure the following, as may be applieabl

26. Protection of Policyholders’ Interest

Every insured shall be provided withGustomer Information Sheetas specified by the Authority in

the relevant Guidelines. The insurer shall esthblecessary systems, procedures, offices and
infrastructure to enable efficient issuance of guédorisations on a 24 hour basis and for prompt
settlement of claims and grievances.

27. Settlement/Rejection of claim by insurer

An insurer shall settle or reject a claim, as mayhe case, within thirty days of the receipt & lgst
‘necessary’ document.

Except in cases where a fraud is suspected, oigimar document not listed in the policy terms and
conditions shall be deemed ‘necessary’. The inssiall ensure that all the documents required for
claims processing are called for at one time aatltttre documents are not called for in a piece-meal
manner.

The information that the insurer has captured & phoposal form at the time of accepting the
proposal, the terms & conditions offered under gbkcy, the medical history as revealed by earlier
claims, if any, and the prior claims experiencdlsiihbe maintained by the insurer as an electroni

record and shall not be called for again from tbkcgholder/insured at the time of subsequent claim
settlements.

Insurer may stipulate a period within which all eesary claim documents should be furnished by the
policyholder/insured to make a claim. However, rokifiled even beyond such period should be
considered if there are valid reasons for any delay

Every Insurance Claim shall be disposed of in atmace to the Terms and Conditions of the policy
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contract and the extant Regulations governing #tigesnent of Claims. No Claim shall be closed in
the books of the Insurers.

28. Minimum_Disclosures _in_Policy Document In addition to the requirements stipulated in IRD

(Protection of Policyholders’ Interest) Regulatior02 as amended from time to time the policy
document shall contain:

List of disclosures required as per this regulation

Procedure for claims submission, time lines andipes course of action, if time lines for claim
submission are not adhered to along with all thainted documents required for claim
processing.

Sub-limits applicable on any of the covers offerethe health insurance product and the impact
of such sub-limits on other covers provided ingheduct, if any, shall be clearly spelt out.

Penal interest provision shall invariably be inargied in the policy document as per
Regulation 9(6) of IRDA (Protection of Policyholdeinterests) Regulations, 2002 as modified
from time to time.

The TPA(s) details, if any along with the completedress and contact numbers shall be
attached to the policy document. It shall also leatined that the updated list of the TPAs will
be available in the website of the Insurers.

29. Other Disclosures:

Every Insurer shall disclose product-wise or lamatr geography-wise particulars of the TPAs
that are engaged for rendering health serviceldin tespective website, and these details shall
be updated whenever there is a change.

Product-wise cashless services offered shall lglexplained in the website of the respective
Insurers.

In case of Pilot Products referred under Regula@@®()(l) above, in addition to all the extant
disclosure norms applicable to insurance advertsgsn all the sales and publicity material
pertaining to the ‘Pilot products’ shall disclobe tfollowing:

The product offered is a pilot product and thag & close-ended one.

The product may be discontinued from the date éhddyyyy (to specify the maximum date on
which the product be either withdrawn or conveiitéd a regular product) or may be continued
as a regular product.

In the event of the discontinuation of the Pilabdguict, the Insured would be provided the option
of migration as per the extant applicable provision

The product shall carry a tag line of “PILOT PRODUCto demonstrate that the Health
Insurance product promoted is a Pilot product.

Insurer shall keep the insured informed of thedisiNetwork Providers and display the same on
their website. Such list shall be displayed geplkiyavise and updated as and when there is any
change in the Network providers.

30. Administration of Health Policies

a. Subject to the terms of a policy, General Insuserd Health insurers shall extend to all policy

holders a cashless facility for treatment at spe@stablishments or the reimbursement of the
costs of medical and health treatments or serdgased at any medical establishment.
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Cashless facility shall be offered only at estdnlients which have entered into an Agreement
with the insurer to extend such services. Suchbbsitenents will be termed as Network
Providers.

Reimbursement shall be allowed at any medical kstabent. All such establishments must be
licensed or registered as may be required by awgll State or National Law as applicable.

The administration of all health plus life-combioducts shall be in accordance with the
provisions of Schedule Il of this Regulation.

Except in emergencies a cashless facility may reqaiPre-Authorisation to be issued by the
Insurer or an appointed TPA to the Network Provighere the treatment is to be undergone. The
Authority may prescribe a Standard Pre-Authorisafiam and standard reimbursement claims
forms which shall be used for this purpose, asicaiple.

To avail the benefit of cashless facility, insurehall issue an Identification Card to the insured
within 15 days from the date of issuance of a golather through a TPA or directly. Provided
where there is no mention of the expiry date onddsal, the Insurer may provide a permanent
card which is valid as long as the policy is rengw@h the company.

The identification card shall, at the minimum, gadetails of the policyholder and the logo of the
insurer. Insurers shall endeavour to issue Smard<Caith features such as cards with Quick
Response Code, Magnetic reader to enable the TRUABlatwork Providers offer health services
seamlessly.

Where a policyholder has been issued a pre-augtiansfor the conduct of a given procedure in
a given hospital or if the policyholder is alreadydergoing such treatment at a hospital, and such
hospital is proposed to be removed from the lisNefwork Provider before the final settlement
of the claim, then insurers shall provide the beseff cashless facility to such policy holder &s i
such hospital continues to be on the Network Pexigt.

An insurance company may enter into an arrangemgintother insurance companies for sharing
of Network Providers, transfer of claim and tratga@l data arising in areas beyond their
service.

31. Health Services Agreements:

a. Insurance companies may offer policies providinghtess services to the policyholders
provided:

i. The services are offered through network providel® have been enlisted to
provide medical services under a direct writteneagrent with the insurer where
there is a direct arrangement or by a tripartitee@gent amongst health services
provider, the TPA and the insurer where it is tigtoa TPA. Where an insurer wishes
to utilise the services of a TPA, it shall ensurattthe written agreement is entered
into for defined services with a TPA holding a daGertificate of Registration issued
in accordance with the IRDAI (Third Party Admingtiors — Health Services)
Regulations, 2016 as may be amended from timeri®. ti

b. The Agreements which shall be entered into betweamongst insurers, network providers
or TPAs shall cover the following amongst others:

I. The tariff applicable with respect to various kindk healthcare services being
provided by the network provider.
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ii. A clause empowering the insurer to cancel or motlify agreement in case of any
fraud, misrepresentation, inadequacy of servigatloer non-compliance or default on
the part of TPA or network provider;.

iii. A standard clause as may be agreed upon providingohtinuance of services by a
network provider to the insurance company if théATi® changed or the agreement
with TPA is terminated.

iv. A clause providing for opting out of network proeidfrom a given TPA or
disempanelment of a network provider by a TPA sttbie Guidelines specified by
the Authority, if any, for reasons of inadequacysefvice rendered by the TPA to the
network provider.

v. A clause specifically fixing the onus on the Insuredeny or repudiate a claim

vi. A clause enabling insurer to inspect the premiseéseoNetwork Provider at any time
without prior intimation.

c. Insurers and TPAs shall comply with standardus#s to be incorporated in all such
agreements as specified by the Authority by wagwdlelines.

d. The insurance company shall endeavour to emti@rigreements with adequate number of
both public and private sector network providen®ss the geographical spread. The copy
of the agreement shall be maintained by the Indorea period of not less than five years
from the date of the expiry or termination of tlygesement.

e. The Authority may specify, through Guideline®rtain standards, benchmarks and
protocols for Network Providers from time to timehe Insurers and TPAs shall ensure
that only those Providers who meet with such statgjabenchmarks and protocols are
enrolled into the network.

32. Payments to Network Providers and Settlement of Cims of Policyholders

a. For the purpose of claim settlement, insurer shake direct payments to the Network
provider and to the policyholders by integratingithbanking system platform with the
Network Provider or the policyholder, as the casy foe. Provided that, if a claimant opts
for payment through a cheque or Demand Draft,rikarer shall not deny such request.

33. Engagement of Services of TPAs by Insurers in relan to Health Insurance Policies

a. Every Insurer shall provide detailed product wisedglines to TPAs for handling of claims
i.e. claim admissions and assessments. The guidedimall articulate the payments / benefits
allowed or disallowed under various products that lzeing serviced by the TPAs. While
prescribing such guidelines the Insurers shall gdsescribe the capacity requirements,

internal control procedures to be put in placel®s TPA under the agreement for rendering
the services under such product.

b. Detailed Claim Guidelines Every Insurer shall issue detailed product speciflaim
guidelines to TPAs

c. Insurers shall ensure that the TPAs are not cayryirt the following activities as part of the
agreement

i. Claim rejections/repudiations with respectite health insurance policies;
ii. Payments to the policyholders, claimants ertletwork providers;

iii. Any services directly to the policyholder arsured or to any other person unless such
service is in accordance with the terms and cayastiof the Agreement entered into
with the insurer and complies with the IRDAI (TPAe#lth Services) Regulations,
2016.
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d. Settlement and Denial of Claims

I. Insurers and/or TPAs, as may be applicable, shdkavour to collect documents for
processing claims for disposal electronically. @kithat are being settled shall be
done through e-payments by the insurers.

ii. Where claims are directly handled by the Insuréns, provisions of Regulation (21)
(3) (c) (i) of IRDAI (TPA-Health Services) Regulatis, 2016 shall be complied in
the correspondence to the policyholder with resfmesettlement of the claims

iii. The insurer shall be responsible for proper andnptcservice to the policyholders at
all times.

iv. Where a claim is denied or repudiated, the comnatioic about the denial or the
repudiation shall be made only by the Insurer bgc#jrally stating the reasons for
the denial or repudiation, while necessarily refgrrto the corresponding policy
conditions. The insurer shall also furnish the aiece redressal procedures available
with the Insurance Company and with the Insurancgb@sman along with the
detailed addresses of the respective offices.

e. More than one TPA may be engaged by an insurarmopany.

34. Change of TPAs by Insurers for servicing of HealtHnsurance Policies

a. Where there is a change in the TPA, insurers siatimunicate to the policyholders 30 days
before giving effect to the change.

b. The contact details like helpline numbers, addeesstc. of the new TPA shall be
immediately made available to all the policyholdi@ersase of change of TPA.

c. The insurers shall take over all the data in retspethe policies serviced by the earlier TPA
within thirty days from the cessation of the seegiof the TPA and make sure that the same
is transferred seamlessly to the newly assigned, TiP&ny. No inconvenience or hardship
shall be caused to the policyholders as a resulhefcthange. In this regard, the following
aspects shall receive special attention:

i. Status of cases where pre-authorization has alfeaely issued by existing TPA.

ii. Status of cases where claim documents have beenitgedb to the existing TPA for
processing.

iii. Status of claims where processing has been cordpbstehe TPA and payment is
pending with the insurer.

35. Data and related issues

a. The TPA and the insurer shall establish a seanfleasof data transfer for all the claims.
Towards this purpose the entities referred hettedti endeavour electronic flow of the data.

b. The respective claim settlement files shall bedednover to the insurer within 15 days
thereof.

c. Authority may require Insurers, TPAs and Networlovders, to comply with data related
matters as specified in the Guidelines that maigseed separately.

36. Systems to _be in place to mitigate Fraudsinsurers and TPAs should put in place systems and
procedures to identify, monitor and mitigate fraaagl also follow Guidelines, if any, specified et
Authority from time to time in this regard.
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Chapter V: Submission of Returns to the Authority

37. Submission of Returns to the Authority

All insurance companies carrying on health insuedngasiness shall furnish Returns to the Authomsty a
may be specified by the Authority vide Guidelines.

Chapter VI: Repeal and Savings and Removal of Diffiulties

38. Repeal and Savings:

a. These Regulations supersede Insurance Regulatdrfpawelopment Authority (Health Insurance)
Regulations 2013 and Insurance Regulatory and Dpment Authority (Health Insurance) (First
Amendment) Regulations, 2014.

39. Removal of difficulties

In order to remove any difficulties in the applioat or interpretation of these regulations, the
Chairperson of the Authority may issue clarificagp directions and guidelines in the form of
circulars.

T. S. VIJAYAN, Chairman
[ADVT. lll /4/Exty/161/16]
Schedule-I
Portability of Health Insurance Policies offered byGeneral Insurers and Health Insurers

1. A policyholder desirous of porting his/her poliaydnother insurance company shall apply to such
insurance company to port the entire policy aloith &ll the members of the family, if any, at least
45 days before, but not earlier than 60 days frbengremium renewal date of his/her existing

policy.
2. Insurer may not be liable to offer portability iblgcyholder (a) fails to approach the new insurter a

least 45 days before the premium renewal dateb)oagproaches the new Insurer more than 60
days prior to the premium renewal date.

3. Portability shall be opted for by the policyholdmnly as stated in (1) above and not during the
currency of the policy.

4. In case insurer is willing to consider the propdsalportability even if the policyholder fails to
approach insurer at least 45 days before the rdroate, it is free to do so.

5. Where the outcome of acceptance of portabilityilsaavaited from the new insurer on the date of
renewal

a. the existing policy shall be allowed to be extendedequested for by the policyholder, for
a short period of not less than one month by doagp pro- rata premium for such short
period and

b. existing insurer shall not cancel existing poliaytiusuch time a confirmed policy from
new insurer is received or there is a specifid¢tamirequest of the insured

c. the new insurer, in all such cases, shall reckenddite of the commencement of risk to
match with the date of expiry of the short periadiqy issued based on the request of the
policyholder. If for any reason the insured intetal€ontinue the policy before the expiry
of the policy or before the expiry of the shortipdrpolicy referred to under Clause (5) (a)
above, with the existing insurer, it shall be akalvto continue by charging regular
premium and without imposing any new condition.

6. In case the policyholder has opted as in Claugéaj5and there is a claim, the existing insure
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may charge the balance premium for remaining phthe policy year provided the claims are
accepted by the existing insurer. In such casdgypolder shall be liable to pay the premium for
the balance period and continue with the existirsgiier for that policy year.

7. On receipt of intimation referred under Clausedlipve, the insurance company shall furnish the
applicant, the Portability Form as set out in Arumex| to these guidelines together with a proposal
form and relevant product literature on varioudltheasurance products which could be offered.

8. The policyholder shall fill in the portability formlong with proposal form and submit the same to
the insurance company.

9. On receipt of the Portability Form, the insuran@mpany shall seek the necessary details of
medical history and claim history of the concernalicyholder from the existing insurance
company. This shall be done through the web poftdie IRDAI.

10. The existing insurer, on receiving such a requaspartability shall furnish the requisite data for
porting insurance policies in the prescribed formathe web portal of IRDAI within 7 working
days of the receipt of the request.

11. In case the existing insurer fails to provide thquisite data in the data format to the new instgan
company within the stipulated time frame, it shlviewed as violation of directions issued by the
IRDAI and the insurer shall be subject to penalgions under the Insurance Act, 1938.

12. On receipt of the data from the existing insuranoepany, the new insurance company may
underwrite the proposal and convey its decisionth® policyholder in accordance with the
Regulation 4 (6) of the IRDA (Protection of Poliojtiers’ interest) Regulations, 2002.

13. If, on receipt of data within the above time frarties insurance company does not communicate its
decision to the requesting policyholder within Eyslin accordance with its underwriting policy as
filed by the company with the Authority, the insaca company shall not have any right to reject
such proposal and shall accept the proposal.

14. In order to accept a policy which is being portedthe insurer shall not levy any additional loggdin
or charges exclusively for the purpose of porting.

15. No commission shall be payable to any intermediaryhe acceptance of a ported policy.
16. Portability shall be allowed in the following cases

a. All individual health insurance policies issued &gneral Insurers and Health Insurers
including family floater policies.

b. Individual members, including the family membersver®d under any group health
insurance policy of a General Insurer or Healthutas shall have the right to migrate from
such a group policy to an individual health inseepolicy or a family floater policy with
the same insurer. Thereafter, he/she shall be deddhe right mentioned in 1 above.

17. For any health insurance policy, waiting periodhwigspect to pre-existing diseases and time bound
exclusions shall be taken into account as follows:-

No of years of continuous Waiting period to be served with new insurer in

insurance cover with

number of days/years

previous insurer(s) YY Days | 1 Year 2 years 3 years 4 years
I. | XX Days at inception (XX-ng (YY-XX) | N/A N/A N/A N/A

of days as per the poligyDays

document)
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Il. | For 1 year period exclusion:
1 year N/A Nil 1 Year 2 Years 3 Years

lll. | For 2 year period exclusion:
1 year N/A Nil 1 Year 2 Years 3 Years
2 years N/A Nil Nil 1 Year 2 Years

IV. | For 3 year period exclusion:
1 year N/A Nil 1 Year 2 Years 3 Years
2 years N/A Nil Nil 1 Year 2 Years
3 years N/A Nil Nil Nil 1 Year

V. | For 4 year period exclusion:
1 year N/A Nil 1 Year 2 Years 3 Years
2 years N/A Nil Nil 1 Year 2 Years
3 years N/A Nil Nil Nil 1 Year
4 years N/A Nil Nil Nil Nil
Note I In case the waiting period for a certain dise@seatment in the new policy is longer than
that in the earlier policy for the same diseastraatment, the additional waiting period should be
clearly explained to the incoming policy holderthe portability form to be submitted by the
porting policyholder.
Note 2 For group health insurance policies, the indigidmembers shall be given credit as per the
table above based on the number of years of canifinsurance cover, irrespective of, whether
the previous policy had any pre-existing diseastusion/time bound exclusions.

18. The portability shall be applicable to the sum nmesuunder the previous policy and also to an
enhanced sum insured, if requested for by the éusuio the extent of cumulative bonus acquired
from the previous insurer(s) under the previouscpes.

For e.g. - If a person had a Sl of Rs. 2 lakhsarwiued bonus of Rs. 50, 000 with insurer A; when
he shifts to insurer B and the proposal is acceptedrer B has to offer him SI of Rs. 2.50 laklys b
charging the premium applicable for Rs. 2.50 lakh&surer B has no product for Rs. 2.50 lakhs,
insurer B would offer the nearest higher slab say R lakhs to insured by charging premium
applicable for Rs. 3 lakhs SI. However, portabiityuld be available only up to Rs. 2.50 lakhs.

19. Insurers shall clearly draw the attention of thégybolder in the policy contract and the promotbn

material like prospectus, sales literature or ahgiodocuments in any form whatsoever, that:
a. all health insurance policies are portable;

b. policyholder should initiate action to approachtheo insurer to take advantage of portability
well before the renewal date to avoid any breakhie policy coverage due to delay in
acceptance of the proposal by the other insurer.
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Annexure-|
Portability Form
PART-I

1) | Name of the Policyholder / insured (s)

2) | Date of Birth/Age

3) | Address of the policyholder/insured

4) | Details of existing insurer

i. Name of the product

ii. Sum Insured

iii. Cumulative Bonus

iv. Add-ons/riders taken

v. Policy number

5) | Details of the proposed insurance

i. Name of the product proposed/intend to take

ii. Sum Insured Proposed

iii. Whether Cumulative Bonus to be converted to
an enhanced sum insured

6) | Reason(s) for portability

7) | No. of family member to be included in tradigy to
be ported.

Enclosure: Photocopy of the existing policy docuteen

Date: Signature of gicyholder

PART-II

1. Whether the PED exclusions / time bound excluseveHonger exclusion period than the existing
policy: (Please indicate Yes / NO):

2. Ifyes, please give written consent to the dedlandtelow:

“I am aware that the waiting period for the follogidisease(s)/treatment(s) is ..... Days/years ninane the
previous policy terms. | hereby agree to observe #udditional waiting period for the following
disease(s)/treatment(s)

Signature of the policyholder

Schedule-ll
Administration of Health plus Life Combi Products

1. The product of this class shall be named Health plus Life Combi Products referred as ‘Combi
Products’ hereinafter in this schedule.
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2. This schedule does not apply to Micro Insurancedécts which are governed by IRDAI (Micro
Insurance) Regulations, 2015.

3. Allinsurance companies that promote ‘Health plife Combi products’ shall adhere to the following:

a.

Scope of Combi Product Class:

i)
i)

ii)

Vi)

vii)

viii)

X)

‘Combi Products’ may be promoted by all Life Instgand General Insurers or Health Insurers.

‘Combi Product’ shall be a combination of Life umance cover offered by life insurance
companies and Health Insurance cover offered byefaérnnsurance Companies or Health
Insurance Companies.

Products offered as a combi-product shall have loedividually cleared under the File and Use
procedure applicable to Life Insurance ProductsthedProduct Filing Guidelines applicable to
Health Insurance Products respectively.

Riders and Add-on covers may be offered subjeéiil®m and Use procedure applicable to Life
Insurance and the Product Filing Guidelines appleto Health Insurance respectively.

The premium components of both the risks are tedparately identified and disclosed to the
policyholders at both pre-sale stage and post-stdge and in all documents like policy
document, prospectus and sales literature.

The product may be offered both as individual insge policy and on group basis. However in
respect of health insurance floater policies, tfeeihsurance coverage is allowed on the life of
one of the earning members of the family who i® dle proposer on health insurance policy
subject to insurable interest and other applicabberwriting norms of respective insurers.

The integrated premium amount of the ‘Combi Prodslzall be basis for reckoning the threshold
limit or applicability of extant Regulations, gulohees and circulars etc. issued by the Authority or
any other statutory body.

Commission and Claim payouts in respect of ‘ComtmdBcts’ shall be by respective insurers
only.

‘Combi product’ shall have a free look option agdlioed in the extant Regulations. Free Look
option is to be applied to the ‘Combi Product’ aswhole. Provided where an existing
policyholder of any health insurance product hagrated to a Combi Product, such policyholder
is entitled to all the rights of migration as plee fapplicable portability norms.

The Health protion of the ‘Combi Product’ is emtdl to be renewed at the option of the
policyholder of the respective General Insurer eakh Insurer.

b. Tie up between insurers:

(). It is mandatory that insurers offering a @i Product’ shall have in place a Memorandum
of Understanding covering timodus operanddf marketing, policy servicing and sharing of
Common expenses.

(ii). Insurers forming the tie-up shall obtairigsrapproval of the Authority by duly filing
the copy of the agreement entered intbigregard.

(iii). A tie up is permitted between one life imsuand one General insurer or one Health Insurer
only. Thus a life insurer is permitted to tie ugiwbnly one General insurer or health insurer
and vice-versa.

(iv). Between these two Insurers any number oMBoProducts’ may be promoted.

(v). Insurance companies shall carry out appropridtie diligence before establishing the
business relationship for the purpose of promo@ambi Products’. Insurers are also
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expected to have a long-term understanding forctfie policy service of the proposed
‘Combi Products’.

(vi). Withdrawal from the tie-up is generallytraesirable. However, in exceptional cases where
insurers desire to withdraw from MOU they shallabtprior permission of the Authority.

(vii). There shall be specific time frames / Tuwand Times (TAT) agreed upon between the
insurance companies as part of the MOU for effecpwlicy servicing, transmission of
premiums received etc. at various stages of pakicyat pre-sale stage and post-sale stage.

(viii). Insurers shall ensure filing of the advediments in accordance with IRDA (Insurance
Advertisements and Disclosures) Regulations, 20@Biwseven days from the date of
issuing the advertisement with the Authority.

(ix). Proposed procedures for issuing Joint Saltveitisements along with the common
corporate agents shall be covered in the MoU.

(x). The modus operandi of proposed servicingaaious stages of the policy viz., proposal
stage, policy servicing, premium collection arrangats and claims service etc shall be
detailed in the MoU.

(xi). The Information Technology systems puplace for supporting the sale and policy service
of the ‘Combi Products’ shall also be part of thel

(xii). Agreement on reimbursement of expensesoainsideration of common services rendered
by each of the insurance companies shall be cowertbe MoU.

(xii). Distribution Channel wise maximum commissi allowed under the ‘Combi Products’
shall also be indicated.

(xiv) The manner in which premium is proposedbéocollected subject to provisions of Section
64 VB of Insurance Act, 1938 shall be detailed,

(1) Provided the integrated premium collected und&ombi Product by one of the Insurers
for transmission of relevant share of the premianthe other insurer shall be deemed to be
in compliance of Section 64VB and the policyholdgeentitled to the underlying benefits of
both life insurance and health insurance comporattee Combi Product from the date and
time of acceptance of said premium by one of tiserrers.

(2) Provided further that the Date and Time of receipthe premium by one of the Insurers
shall be reckoned for entitlement of the underlyegefits of the policy.

(xv) The procedures put in place for expeditibassfer of the portion of premium that pertains
to the other insurer of the product needs to Heatefd in the MoU.

(1) Provided where time sensitive products suchl@is Linked Life Insurance Products are
offered as part of Combi Products, the Life Inssighall put in place effective procedures for
complying with the extant Regulations.

(xvi) Operational procedures put in place for airy premium on policy data base on a real
time basis shall also be mentioned.

(xvii) Options available to policyholders of ‘@i Products’ to discontinue either portion of
risk coverage while continuing with the other pamti subject to the extant law,
regulations, guidelines etc shall be detailed.

(xviii) Copy of proposed common Sales LiteratuBales lllustrations, proposal form to be
issued by both the insurers in respect of ‘CombiBcts’, subject to the condition that
these documents approved under File and Use praced®Product Filing Guidelines are
not modified shall also form part of the MoU.

(xix)  Common Advertisements of ‘Combi Productibject to the condition that this shall be
restricted to the features, terms and conditionghef ‘Combi Product’ shall also be
agreed upon and made part of the MoU.
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Lead Insurer:

i) As two insurers are involved in offering the ‘Confitioduct’ it may be mutually agreed that one
of the insurance companies may act as a lead misurespect of each ‘Combi Product’ marketed
with agreed terms, conditions and considerations.

ii) The Lead Insurer for this purpose is the insuretualy agreed by both the insurers to play a
critical role in facilitating policy servicing as @ntact point for rendering various services as
required for combi products. The lead insurer miay @ major role in facilitating underwriting
and policy servicing.

iii) The role of lead insurer shall not get dilutedhia process of relying upon the existing operational
infrastructure of the partner-insurance company dédffective policy servicing of ‘Combi
Products’.

iv) Either of the insurers shall not be absolved oif ttesponsibility of proactive settlement of claims
and other obligations in accordance with the teaints conditions of their respective policies.

4. Underwriting : Under the ‘Combi Product’, underwriting of respeetportion of risk shall be carried out
by respective insurance companies, that is; Lifeilance risk shall be underwritten by Life Insuaxad
the Health Insurance portion of risk shall be unditen by General or Health Insurer.

5. File and Use/Product Filing Guidelines

a.

The life insurance product and the health insurgroeluct to be offered as a combi product shall
have prior approval under File and Use procedufroduct Filing Guidelines as may be the case.

Both the independent approved products shall lsgiated as a single product and shall be filed with
a common brand name.

The single product shall be offered without makamy modifications to the approved products.

‘Combi Product’ is to be filed at the stage of grating for getting approval as per Product Filing
Guidelines irrespective of the earlier approvaldither of products.

‘Combi Product’ filing shall follow the File and @guidelines or Product Filing Guidelines in vogue
and all such guidelines that would be issued friome to time.

The Combi Product shall be approved by the Authatitbject to Product Filing Guidelines specified.
The application of ‘Combi Product’ under Produdirig Guidelines shall also specify the following:-

i) Lead Insurer for the ‘Combi Product’ and demarcatb functions between insurers for carrying
out activities

i) Procedures proposed for issuance of the premiumasowhere applicable and final lapse notices
in terms of Section 50 of the Insurance Act, 1938.

iii) Where the servicing is to be necessarily attendday/tthe original insurer, the lead insurer shall
facilitate the policy servicing. As far as the pgholder is concerned lead insurer shall be made
as the single nodal point for receiving the sengciequests, fulfilling the services and issuing
acknowledgements.

iv) Results of feasibility study, if any, in givingmited access to the policy database for effecting
over-the-counter policy service requests to thd Iraurer.

v) The results of the cost benefit analysis carriet mpuboth the insurers and the possibility of
offering any discounts on the premium in the coprbduct.
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6. Lead insurer in settlement of claims shall ensure:-

a.

7.

Based on the type of claim, that the other insateo takes proactive measures for settlement of
claims. In no case the Lead insurer shall guaratiteesettlement of claim on behalf of the other
insurer.

The risks accepted by one insurer under ‘Combi ®rbdhall not affect the business of other
insurance company.

As far as health portion of ‘Combi Policies’ arencerned, the extant regulations and guidelined shal
apply.
Where the policies are serviceable directly, tlagl limsurer shall play a facilitative role.

The operational procedures proposed to be putadnepfor timely dispatch of the policy bond of
‘Combi Products’.

Distribution Channel

a.

The sale of ‘Combi Product’ may be solicited througll the Insurance Agents and Insurance
Intermediaries who are eligible to solicit InsuwarBusiness.

Insurers shall ensure that the ‘Combi Productds marketed by those insurance intermediaries who
are not authorized to market either of the prodattdther of the insurers.

‘Combi Products’ marketed by the Common Servicetf@snshall comply with IRDAI (Insurance
Services by Common Service Centres) Regulatiori.20

8. Mandatory Minimum Disclosures:

a.

The mandatory minimum disclosures for a Combi Pecodshall be:

i)  The product is jointly offered by “abc insurancengany” (specify General/ stand-alone health
insurer name) and “xyz insurance company” (spdd#jinsurer name).

ii) The risks of this ‘Combi Product’ are distinct amge assumed / accepted by respective
insurance companies.

iii) The liability to settle the claim vests with respee insurers, i.e., for health insurance
benefits “abc insurance company” (specify Genesalhd-alone health insurer name) and for
life insurance benefits “xyz insurance company”€8fy life insurer name).

iv) The legal/quasi legal disputes, if any, are deathle respective insurers for respective benefits.

v) The policyholders of the ‘Combi Product’ under refece are eligible to continue with either
part of the policy, discontinuing the other durthg policy term.

vi) Where guaranteed renewability of health insurarae g allowed, the health insurance portion
of this ‘Combi Product’ is entitled to that facylit

vii) Specific Disclosures on the available premium paytogtions on these ‘Combi Products’.

viii) Specific Disclosures about the available policywmimg facilities including claims servicing, for
these ‘Combi Products’.

ix) Specific Disclosures on the availability of sengoaf ‘Third Party Administrators (TPAs)’ for
health insurance portion of risk, if available.

X)  Specific Disclosures on the available Grievancedr&sal Options including particulars of
Ombudsman under these ‘Combi products’.
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xi) Policyholders are to be advised to familiarize thelwes with the policy benefits and policy
service structure of the ‘Combi Product’ beforeidig to purchase the policy.

Policy documents of ‘Combi Products’ shall contdive above referred points (iii) to, (xi) as
minimum disclosures.

Declaration from the prospect shall be obtained attdched to proposal form that he / she has
understood the disclosures mentioned above.

9. In respect of ‘Combi Products’ both the insurerallsbomply with the provisions of Insurance Act,389
and Regulations notified there under and otheraimes, circulars that are applicable to healtluiasce
business and life insurance business respectively.

10. In order to monitor the progress of the penetratibthe product class, all insurance companies dhat
marketing ‘Combi Products’ shall submit the infotroa that is specified by the Authority from time t
time under the Guidelines.

11. The Authority may stipulate such other terms anad@ons from time to time for monitoring activitief
insurance companies offering ‘Combi Products’.

SCHEDULE - 1lI
See Requlation 2 (i) (0) of IRDAI (Health | nsurance) Regulations, 2016

Matters in respect of which the Authority may spediy issue of Circulars, Guidelines or Instructoas
referred in these regulations:

1. Regulation (2) (i) (g)Product Filing Guidelines to be followed by instg before marketing or offering a
product covering Health Insurance Business.

o
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11.
12.
13.
14.

Regqulation (3) (b)Withdrawal of existing Indemnity Based productieodd by Life Insurers.

Regqulation (5):Withdrawal of Health Insurance Products shall ligexct to Guidelines specified by the
Authority.

Regqulation (7) (a)Guidelines on Group Insurance.

Regulation (8) (d):Norms on mechanisms or incentives to reward plobtders for early entry,
continued renewals, favourable claims experienagntive and wellness habits.

Regulation (9) (b)Guidelines on Proposal Forms.

Regulation (10)Guidelines on pricing.

Regulation (11) (b)Guidelines on Pilot Products subject to ProdulibgiGuidelines.

Regqulation (20)Standard terms used in all health insurance fgslici

. Regulation (21):The nomenclature and procedures incorporatedgalizies offering ‘critical illness

cover'.

Regulation (22) (i)List of Generally Excluded Items that may be opdilty covered by the Insurers.

Regulation (26)Customer Information Sheet.

Regqulation (31) (b) (iv)Guidelines on disempanelment of Network Provider.

Regulation (31) (c)Standard Clauses to be made part of Tripartitedmient amongst Insurers, TPAs
and Network Providers.
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15. Regulation (31) (e)Standards, benchmarks and protocols for Netwookiéers.

16. Regulation (35) (c)Data Related Issues to be complied with by TRAsyrers and Network Providers.

17. Reqgulation (36)Systems and procedures to be put in place toifdenonitor and mitigate frauds.

18. Regulation (37)Returns to be submitted to the Authority.

19. Clause (10) Schedule = Ihformation on Life plus Health Combi Products.
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