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st fiur fRffams st e wfasor
i@

garare, 14 91+, 2016

i Far Rffams s R wfgsor
(T &1y — e 4ard) fafaas, 2016

w1, & st R R fRAREn/5/117/2016. —1wm srfarf==m, 1938 (1938 7 4) #it &TT 42-3F 3T 42 %
qrr qrST areTet 1147 (2) (F9), () &7 (ve) aar a7 Gfammes =i G arfgemr staf==w, 1999 (1999 #1 41)
& 9T 14 3T 26 FTT V& Ihdl T TN Fd g0 ST, AT qATgah1 qIHfd & 91 THe F7 & 978, 9%
g1 fAwferfara faffas awmar g, sriq-

1. dfer amr s T

(1) == Af=ET & dferg 98 a7 G s B aiesr ((qaT 78 TarEE - e  49T)
faf=m, 2016 21

(2) =g faffTa g% v i arE *age g
2. yfwmeTg
(1) = fafeet & afy 7 was o &, -
&, "l & ST T TATE e AT e, 1938 wfna 2

. "I gt § ST GRammE s fEe i stafaam, 1999 #it garr 25 F et wtea
FATZHL qIHT ATHIT &;
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"AraEE” | =4 ATt F o T 9o worEE (FrdU) F ® 9 § GS{H0T SAAAT TAHI0r Al ATAT FA
ATAT SATATH ST &;

. "wTrerEReer & arr R i e srtaeReer siferfRem, 1999 # amar 3 it ST-"mr (1) F s
eTiod Wt AT fafaamaes s faewre srrersor srfen &;

"ETT g FETE HATU" & = [AfAEHT F AHaw 3 H Sewitad qars Sieud 2

. "FewaT IRT giaar" § fAThT At F SHewRdt g 8T A S ATt a8 e qfwsa § stet aifert

AT F FATATT TR SATTH FIT FA0S 5 (AT 1 AAT HT IATT STHATHRAT FIT SAAIST TA-TTTEHIIT
#¥ THT T Tea TaTar F "rer AT Srar gl

"B = AR F siaera sTreEeer g AfAtEy BT S arer @9a wre et 8

ST, "egresy FAT FHEarE”; Afataay i g 2 (6% § utearfug = § g

. "FETERT HATU FAL T I HATA AT AT Al (LT FA aTAr Fre At g S ot dmenat f e
AT wiferfEat & greant & &1 S Fahdt § i Msfertaa & dt= T S asar &

F.  qArT TE wATEE (Srdrw) S dHTRar; eEr

. Acas gerdr A THTeRat; ey

9. Feas verdr, ST S SgTeRatl

. RS sTteET & & FT Aer 3 % forw arfeeeer g M STeEr #T UF saEr S99 AteEw
ATErTEY STTAT FIS 377 AT, FH, U AT AT UF & e =AT<h Ffasd &

. "FEEd YETAT § A UY AT THhal Ued graeT g1 AT AT H iR g9 3udsd FT H
forw Sfrarwat grer strar Ao gwT sraEt Swrat siw Sftu grRT Sa w 9§ gEaE T st
TATES AT FETAT AT 2

. "R ® SgE- § g ag At serEr =1 Gt F qdiq e g ke R S o
srtera foeft s oo o= =9 fafast % waree & foro afvosn, fRemfacert staam st % @ g
THI-HHT T AT g fAfHtEe st 8

"I Ter werreE" (EdiT) T UHT FueT Af g S arfawer F g dshigd 2, & == fegwt F s
SEATET TATES HATU ITedl FAT & (o0 [ AT I, 918 FY § Ieoitagd =9 H ag et «fF
a1 & wgary, # forg fRt framat g e 2

= At & g i srafarfa, oiq Sar srfafeee, 1938, srrar sfraw &frar fem srferfaem, 1956
(1956 =T 31), 3T=TET ATLUTIOT STAT FILATL (TTETAHTOT) FFAT=TH, 1972 (1972 &7 57), 17 srar fafaamas =i G
sTfersRor srfarfaam, 1999 srrar 3+ et = 7 fA=wt srar fafagwt & gt esat s sifdsafeat & o1
FET G ST THA-T9T TT AATHATT 39 ATATAIHT sr2ra1 39 arefie a=rr 7 gt s fafaem, s fufa g, &
FHLT: IAF forw et & o g1

3. firdig gy ey A9

T TTEs AT SFAETT F GG § UE T F el AATHRdt o AeteriEd Fart 3 a9war g

&. "ateq wiferdl & siqfefgd ot & TqaTe o qrai & fAuerd & forw dmmrate grer s & =
TEamfeaer & = F &% AT AT THal Ued (AT & TA-ATIEHI AT THal T(ed T4l H BISHL AT
FTET  [TeTT Srorar IET % T § TTEST ST TGt % S{aid aral i arare
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@, JFTRH FeeAT qiferd’ ST I ATAT Tt & Siavd sTeqare § Wl & LT, (< s &l F (g arai
& |t
T, TETE AT AT 6 SAEGH-37 & G § STH1-09 StFeLl ST 6 AT H TgEar F:edT
Tod 3 ST =g T shtae iy aifet@at & o ff y=e F7 9@t 21

. AT H AT Siadl Fofear sroret sreqdret # wefi 7 oTiHer HTd gu AT T ST areha 9t FTar STt shi
TE e AraT wiferfRedt o earesy aiferRat % o # wreey Javar & @4fda qraen

T, TR H ATAT FLA AT e rement & foru et diameratart g S & w5 fager am giferfaat &
e AT Haeft qTHet S qiafeT:

FAd o THT FATT AT | S TICCTE TR 6 GO STAT STATH b STafer o T il ST o forw srufera saresy garst
T "o givl|

=, == faffei ¥ Gt 22 (3) § seafed fe-dmr wareer Jar arsmret F g9y § afEtEm
. ITEAF gl (AfEe 6 Srarett g o Farv|
(2) == fafa=mt & fafe=w 3 (1) 9% Fenfafde Fard Aoarfaa #wwa aa i Setoted w1 98] wa-
AT Y H HE AIATT Al HT
et oY T3 7 T srediEa srat A T9 w e
i geedT Tt % SfaRTa sreaarer | ol 7 YT i BISHT qTal T FATS TAaT AT 8T Tl HT
TCAE AT AL T F STHT SAAETT TTH AE] LT SAAAT FHAT STTeAT Al FHAT

TTTETET 3aT SrHTehd SAT<h Toar Tt e =f<h &7 "rer &l o a7 Ya9 981 F4 oF aF o6 vdr
AT 39 FAfA=HT % ST it T2 qiferet FiEar sfiv Fae & oat & STga 7 2

(3) Frdiw uw & srfers AATHATH FHI FETEA HATU ITASY FAT THaT gl THT 1Y, FATHRAT oTT T ere et
AT FTARTL &l TATESA HATU &I FA & (o107 U F 78 0 &1 o7 #°7 aaar g1

4. 7 fafagst i wHegarn:
(1) 7 AfF=w == AT F AT 3 # Ieerfaa w@ares 9T 9819 F3 a1l S 9% arR] gl
Fad 6 stet St == ARt & s 3(1) (@) s 3() (=) &
FATATEY TTesy JaT0 T&T9 FAT 8, Tgt Sr9I0 HT (HTh L arefl ST 37 S ¥ &= qgafd-re o an] g,
anT 7g ot o grit T == At & f{fFgw 3(1)(9) = 3(1)(@) &
S waree FaTv yam F1 F o S o i A w et
TEATU T ST T & S 9% HAT|
(2) = Fafem q+t STRa el T AR R, AT Fe AU T HRET @ g sear gl
5. &g g @reey el F forg sfaard deftecor

(1) e & fErfamrer oSt ywrores st G5 e S oft =i srorar "o = et § serfaa
=9 H AT T SHaHTT T ATGT HATINT A5l Y ARl T TATET FGTY TSI Al Y qehdl|

(2)  STTErE<eT & 9TH UStiahd (7 ST 9¥ Ed1T FT q&F U THATT 3297 Fal Tareed qarat i1 a9 F:iidT
T U ST o1 o &7 et o =3aamr § Her 981 F9|
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(3) was AT i yrferaeor & U F w7 | GSHHT0r F7 e F a1 AaaH & A79 H 9reg "fwy Srfrg”
g oraw 77 wfafafaa g 9 % ag @ a0 vae &3 & forg dfiu % sraam § [Fg g sraar
T F =TT § §Ad ZI AT TETF AT g

FAA 6 adaTT iU =7 grde S @ A AT 39 At i sAfagEar & ai § uF ag i afy F ow7 asg
FIAT 1T e A g A AT H qiEad 7

(4) FE A Srarrat =7 AT § Seateag =7 8 S 1 sraqm™ w3 3fiT Fareed 90 JarT T & orw et
TR STET TEAT F aF q FHg<h qgl BT S aF [ SH6 I A0 F =7 7 grieaor & yra fafemmes
ST STHTOTS 7

6. FAaH Ioft 3R wrdefier it it srdemd
(1) e THT & el ST o &7 H HF 7 Ghdl g ST GHT-J80T T¢ TATHA T et stfarfaas, 2013 (2013
T 18) % oTefie 7 ISt & I<h 2T Y ISi 1% 2l
(2) TR FH F FH AT FUAS w97 A =ATH T&T Sdel a7 IS T
FAS 6 AT dstiga ST =7 o w7 e =7 At £ srfergEar £ arie & vE ad F siEw w490
(3) St ST U w2 w0 A gFan S OS5 @

TS 39 FAfaw % qAe & for "Fwrefier gsi" & H¥roET i e i TATA=HE aqaTd srreadi s
FAFTT AT il oA TN % = A7 A AT gl
(4) AT & Al Ferer =9 daer § 9 9 g a4qTs T2 AT S Feat a9 e gy s &
foreel off fafaar, feenfadert i srqRert 1 arew F3d gu S srosm)
7. &rfie & &7 § ysfioor yomres ye™ w3 F g srdee:
(1) TS0 & ST % & H IS0 THITT ITH FIA 6l Togdh F9+1 UF w9 # fofad & oS F o
TG TEQT HIT TAT I8 AT UH TEATAST TEQA (367 ST 5w, THT-J0T T2 TR0 g7 [Af=iae B smom
(2) AreEd F A1 20,000/ (Fa A goT FUY) FT ANTAGT TEHERLIT o AT AR HaAT FHT oTaT FohaT ST

ST AT WTfEEeoT % AT geaaTe § 37 Yed fSHiT g9 S TaT qHA-aHT 9¥ GTEH0r g1 Qaiia 6t ST arert
= ST fafer % wreaw & R srom

(3) TTFEFOT SETH | &l W1 AT 1Ich GAAT STIAT SeT STaT TTEHI0 T Fd il AT&T FT qHhal g ATaT

AEEH FT IHF ATAaT I fA= F F FATS & e &7 77 997 F 337 2 Afa s sraArett &1 aree &3 % forw
fAder T gar 2\ saEE F1 A FaA 21T (% ag AATETe 9697 F @7 I AT T5qT FL STAAT SAUEATSA HT qTeA L

(4) SR H TEQIT & aT8 A FAAT 6l GLAAT, HoA AT AT Tggeli | VAT H5 A TRaqa e daer
T TSR SR e & dag § [0 o & g, saae ATEheor F7 (@-TqHad a1q 6 f&ar a8 F:am

(5) sra= UHT &I Afa s gadT foraer gaer == A==l & ST qame o1+ arees 97 fF=me &g e 7 21, yrfaewer #i
ST § T9 g1 ¥ qehTel AT,

AT FF 2t e A 2 weqa A TE GHAT H AT FA F o107y 9TH 2 & Tger 21 geirwor st A s
T BT, A5T Tl o T&T [ T USH=heor % Haer § TATa=1E e &7 TR YTIAReor 3 9T geierd g

(6) =9 faffaet & srqaeor # sriersr g s 36 1 s srae a7 asft sreTet # are #4 F arg stua
THT % S o= T Sruar g 39 a7 o o Aol i g=ET sree v & S

8. HSTIehTur TATYT T&TH FA & forg o<
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(1) FTFErshoT, WSTIsheor STHTOTTS Y&TH F3d & {70 Saad &7 T4 #id 997 910 &7 Sq&99rq 91 & o
et Tt fHE e § e

2) e 8(1) & STadt it araT=Aar ¥ giage yora & foar stear fFow =7 & Fefatag & sa-a=qre
HT:

F. ATAEH % A9 A 9re8 "efruy o
G, ST F ATH ST STUETS 1 arer AT 2
T, TG ok AT % qTe ST w1 SHaErT qeqr % forw fa<hT gear g;

7. AU F F9 F w7 UH e F e g Rt aioe srerat wiea # R v i Sfrar sRhue |
TTH 9 TS & |1 THATTUH il AqH TEIAT § TT 3896 ZIT I8 ATSR-87 & i< f=ihear F1
FEATT HATTNT HT o (oI I &; TAT a0 ISTraw<or il HIHT Y SATerHhTe-e4 % 33 F1F 7 L&l &;
T, SATAEF TIAT IHF TAAH TAAT IHF (Aaerw arferfaa & 4T 42 S % sfavia Seataa (et off sgar &
TET TE
. AAEE F ITE AT FE TATAT &N H FIA & [0 ATF ATl ST S TATH FATAT S, ITEHT
e wforferd srwerf<r 2;
. AAEE 7 UH FH § FF U Ak &l +gh (6T g a0 = fafagat {1 § sefea sraa+
FraTe § qoT ST 7 SFaars S=rter w6 o gty sqea
ST, STAEE W HET FEAGET SATARE STaT qo T Ataar o g e sty == AfF= 5
faffare 11 % @ 2 3T ST JTEst 1 @ w2
H. AT U Aed AETATAl & AT TATH Tgd AL AT =T &7 &
. ofaE® & IE fAtETE od & sqa et e angar & 3 79§ 79 v Aead F srfafis,
Ara9TT At =rfarear it fFerasar &;
Z. T T IS0 THTOMTS &1 He o forT STfaeeor grer saeas GHefl ST areft s o+ T
9. GSfTur FHTIY TS AT
(1) TS, STTaad G T&qd STaad ST [Faeor &l S Fed T9T 39 979 | §q€ g T2 6 A o [=aar
& faf=w 7 e 8 & Soaterd sraeTslt sfiT ot &l qT Fear &, Atat=ad & oy 42 < F oefiT A H aSiraor
THTOTTS TH HTH § ST T qhaT &, ST aTaor gy fafatee frar st s 2
Td b ITTARToT ISTTahor SHTOTTS ST e S0 UHT 37 90 aR] 2 GdT g ST 98 ST THE|
(2) ST FHTOTT T&TH e o [orT ST g AqATad Tcdh aad Toiaol THTTTS YaTd F3d F Tgof
ST 97 % &9 | 30,000/~ (Faer A g €9 ¥ sTfafih T S AR FAT T TIFAFIT il STET FIT AT 3
Trfer wrterr &t 3= fafaaat & Affem 7(2) 9 seetfera ade & ser &t ot

(3) i S gstiaor SHTOT SaT AT AT g, AT FIer GShawur THTOTS Y& FA Al ard F qg
T % 38 SFAHT % TIATAT FTEHT FIT

(4) fafermaT: == BT % sae ST F FrfaFor g Y& T TSI THTTTS STET SHHT AT,
Tsheweor A # [{fde =1 # @9 a9 & @ty F oo y=iea grm, S| aF & arteemr 39 et F aqaw
TSR STHTOTS &1 aTaH o, fAeiferd e srerar e we &1 Aot 9= #2an
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(5) wIw i S dSiCe STHOrT Ye BT @ g, IiaE & 9 | 9w & 9 isiigd @ 9g AT,
ATSATSTTSATS GSTIRT0T HEAT, GO ST 6T AT AT, Gsiishd HATaT i FITTE FIITAT FHT TaqT a9T o
FrATHRAteR F1 Ffafafere ag FTar § ST a9 qrasiias g (et STH) H TIIAT FHET TAT 379 Tga1 ST

10. YST=HTor THTIYA W F g s
(1) SITTErERT GSTERToT STHTOTS F&TH F3 & AL FT Gl &, A(< g 39 910 9 82 & %

F. TG qHT T & OF GG 2 SAAAT G F oIy wr H Iedtad Aqaell F =T qel & AT 37 fAtawi
AT TTTEra0T o TAger T sTIersqi F7 I Jai Heav gl

. AqraE = [AAFHT % T dSHe o STHTTT Y819 F & o707 SrUeATsti 3i< ordi &1 qTef qgl Fear gl

T 6 At 10(1)(F) F srefim dsfrereor Swmorasy % o7 seres it sieefiee e § Tgel TR0 e & To7 Fe
FAAT HTH H Il TG AL F ST Bl SAAAT STTATHA T TTAT FXA 6 (7T I STqHT T&TF FHT
I 7g it ad gl f6 &fF=w 10(1) (@) F st dstiaeor THTOT= seaisha e & 8ol TTTEFHT0T Seash i a1 ard
Fe % fory gaars F1 uF Ia e Tm

(2) ST FHTUITT F&TH & & AEAIHid F1 Fis A aaer vg i & o swr fofaa & [fde #9 go
STTErT0T GTXT S H1 Grad AT ST

(3)  saEe foree forw wTfaraeor gTer GSiishor TR ST &9 & SEATHid &1 a9l qried AT T g1, vt

FEATHIT AT AT | &1 a9 ¥ sater & forw ST w7 § IS0 SHTTS Y& FF & o7 T &1 747 sraae
TEQT Al FT

11. T, wiRveor s afer & S<fiviar H e

(1) & T aTfEeeor &0 I g1 a9 & a78 o9 (A9l oT9ar afeg FHATAT | § UF qeF HAHE T aHhr
(FrE=), srorar UF geT verEiaE sfeEmry (Hvuer) w1 g w3 S e ARt F SR 11(5) § serfua afes
TRAAT TET TAT THA-THT TC TR0y grer fafafse = & sforeror «ff 39 grer areaar s ot s & s wam
UHT & FEARHT ATTFRET SAAAT T FATHAE ATTFET ST F FwhHeArdi & qafad gaeq & forw & @A
TUEATAT o STIATAR &l A2 Fe % o Rrega grm
(2) weaF &fiu & T8 uF qed e sty (Fuasr) SR e 79 TR U f gaaH TRIar R ST ST
e T aftug srem@r wa F S o o & i ofvog § s a9 asieEor W@ ST 39 g 39w
AteraTe-a % g fefhcar &1 s7aama w24 & forw qraar g, sfiv U9 gSiraer & faeare siv sifarae-am & siay
T R oET g et srferdy Erdio & us quisrors wH=md gem
(3)  faffEw 11(1) &7 (2) # Seatea afgsrfat & & Bt o sfeer 6 e s S & a1 o G f
e #F fagfe £ g st #1 e £ ardie & o 7 % sige arfesr grer fafds o § € st
T fb i e & srfvferfem B s amer oot & Srfiro o [ 3 aear § & 9 afio & fidar,
o, Wrows e e off fMgers i Jard SuH Ieatad 9T F ST H9TH F¥ § 997 MU UF Aeat i 910
TH THT & &L THTH FLT;

I 7g Wt ord A = vt [Ader ST e | wge ATTEeeor ST T SOt AT Fed F (o7 gAars 1 U FaE? M|

(4) WET FTAFTL ATAFTLT THAT qoT TATETAT ATAFET v qea Ffwear sferardy siferfaay & amr 42 <7 %
AT Seterd FoheT ot sTear & I&d Jal gl

(5) |YES sraraT |Iwar % are fAwferfa aaard gi-
&. Tt wrearar e fesata=ners & yra ®asw STt i
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4. T ST AT HEATT T AT STE T TErelT Srerar UHT THehey TEer § ITorar ST 9T ereR<or grer qreadT
T i fafatde 2, e

aT. T sl & oo rfaeReer g wreaar e R g & ame wifEeer g fAfRfee ' F wtoreror v
THTIA

12. gstreer sHTor St gt & fFafa:

(1) =fE rfEraeor grer ErdiT #1 saTe 36T T97 IS SHITTS @ @ g1 Srar 7 AT T4 21 SraaET Fer-wer 2y,
AT T GSiaRor AT 7 ST STy e & o sreras wrfeemeer gy fAfAfide wr & sriesr 1 seqa wam

(2) TH FET & AT & AT &9F FT THERLU [ AT AR HaAT T (AT ST et qaarT ariaaeor &7 39
ffeai = faffay 7(2) # seateaa a8 & v smom

(3) ITFErFor, 38 aTq & §qE g9 T {6 o TSiaor JHI0TT= &l 3T 8, T 61 T97 § SaET Fer-wer §, Ariesor
g fafatde o & Srfio it dSfrsor smroresr it v s ferfs Sy
13. AL AT WA FT HALT:

(1) ETT ST Far SHE a7 IS F 5% & arters Srawariar § ot ot afvede & forw stiersor % qd-srqere
#T STUEAT FIIT, AT a9 AT AAAT AAHT AALLTIHT T GAHTT AT F AL & & | T (a7 A2 6 99 4907 % =7
el

(2) =8 TITSIA F forT STAIET & STU&T Fed % o0 eae sfiT UH Iwarast aidiu YTTEsheor i FTeeor 3T
fafafde o § weqa Fam

(3) AT FiT AFTATRAT F THET AqAT T it RATA F g § yA4w diw v Faoeft wider gy A
w4 F s Afafde g ¥ siew arfas :am

(4) we&a ST QEeiar # # ot whady g § 9 i ¥ siEw arfew g fAfAtde v & adare ewertar
F FAET FT [GaT0r Id g ATIEHT0T T =d H|

(5) Stet 9t & gEaraeyr fAfd-wad g1 21, agf WIEEwv & 976 Ig ATIEw gierg ¢ % ag af sraed® gr ar
TRIAT T ITIHAT AMEE AN L JAT N0 F Az 7 & ag wifesor g GffEe s@fy % siew fofea &
afirferfera siw gfa Fwroon F foro Regerd w1 gie;

Fad & wrfarreor Sfiu 7 o5 [ 37 F wga Sftu #1 sraet a1 wed F forw gaars & v sEew [ m
14. <IN ATITAF AT

TTTEreoT GTT Uil Tedsh S, STiaereor grer wsiidha dATHdaish & oIy Taress Jarsf gq UH ~IAdH ATaqa®
HIAEET T qTeA e, ST f3 sferaeor grer awar-aa e fafatae gt siv sow fafafee arta & et 2

Fed fb =7 =t & B 3(1)(), B 3(1)(=), B 3(1)(9) =i @fF=w 3(1)(3) & seorfea aarsi & gaey
# g 1 =reE #1 fAfAfas =Aaw seEtas amest & forw groEr # 9@t o srom

15. GSfTohuT THTITA T A IHT:
F. AATT AT Y

(1) TSTTHRTOT THTUTYT o AR il STUEAT e ATAT Tcdeh ST A e o7 o [olT Ua Srerae STiesheor grer fafafse
wTH H e fAfafde geararsti & a1 STierr w1 y&=qd He

) SR TSI STHTOS i Jear {59 arita &7 9979 &7 Il & 39 aiid | 09 36 a¥e o T&qq 64T ST
TFHAT g T3 ITehT TEqia U A7 et 39 F qge e o T F ae T 2n
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(3) e F 91 Tfaed 15,000/~ F0F (Fae G5 T &F) FHT TATHL0T THAT e AT AR FaT FT AT
STTUATT fSraehT AT srferaRor &ir 39 fafaast & A 7(2) § Swifaq ais & B sosm

. AFTT & JEqAFT H [dq9:

(4) SRt TAE & for sraee =4 et & Gfaaw 15 (%) (2) # Ieifad sater & are, q9q Tsiiaor FHrorTe it
JeraT A GETTH F Tgl T (AT AT 21, agt e & a1 100/- 97 (Fad UF &7 &99) T U ATq10<h o 37
T HAT T ST SO

(5) STgt AATHLT & T sArearae ISTeeoT AT it JEar it THIH F a78 Jriae 647 747 g1, Fgt T afg

TH 919 ° 4q g1 S0 T S0 A0 o7 Aqi=d HiSATs g, Aead &0 750/- 7% (Faed d1d |7 T=979 €99) 3T
] HAT FT HT AT FLA T T AL FE THaT g

T, GATH SFTTTTIIF TTEHTH FT TTTITAT

(6) sret afte == faffaet % fAfFaw 14 % savia Ryifa =gm@aw samaetas swedr 57 @y 98 &, agt
TTTEERTOT ETdTT 3 OSTTahor 3 qetaweor & forw sreres 9 fAwferterd adits & Frarsr Fm:

F. gl erdiu 9 fft ot wds (wede-1 afaw it w2 wifefaat f d@ear siw amee-2 afaq 7 @ straat #
TEAT) § SIAqH SATAATAH et A 20 Fiaerd Ao & 37 981 AT 21 7iq gataa BT av & dag § 777
ATAEE & S99 | T390 AT o (e @1 &l, agi T ST g Yoqa 367 T3 FHI0T o e 9% 907
T T A= F gEwar g1 =9 AEEEt F waee & o R off stor (ShFere) & smTelt IgaY IO He T 9%
EUNETRERIRC IR

qad & srfeer T8 e F o st "araEst & fAfAfEs #% a@ar g Siasr UHATT 329 §Hg TresT ST

wiferdt &1 gEtEeT g, UE & 97 @fFame o 15 () (6) (F) @F T-! gl

g. Sgt dfie F uw factty ad § ffafde e amdes § ~@Fan aaa@s swenet #1 @ g B g, Teg
foEmereft ot & forw v sfaa e a¥ "ATaEst # QT AT g, agt St ST g ywd SO & S
U FATHLT F T Fo=1T T qhav 2l

T, St AU 9 = At F B@fEEw 15(7)(6)(F) @ 15(7)(6)(@) F ATAT d@l AT 2N, dgt IS A
FATHLOT AL fRAT STTOAT

7. STATE AT

(7) AT o ISAsRYT THTOTTS o T TRC0T o o7 STaas a7 YHEheoT ed T0T TTIARC0r Maeds quet ST arett
AT TETh AT, TTEIHL0T STAAT T2 AT AT g TAT 4T AT T FeieT g o6 a8 FTTErHor FIe7 &F 5 THA-HIq7sh &
Y THHT AATAT HY| AATAT 7 Fe T ATa0r fata=ai & srefier Suaes awst st arent 3t=a faffamws wrars
T TFHAT 2

& FHFT F T FrEeT 97 [F=97

(8) == fafv=wi & fAff=w 8 F siasta dsfre<wr yHToa waTa #e & foro fAeiia o, gwa =T a, deiisher
THTOTTS T TATHLOT T&TH FA 6 (o0 e 92 o= a3 % forw swame gif

. TA1FIIT JHTTTH FT TH1FT
(9) TS0 S 7T F HqE g4 T 13 SrdTT IS FHIMTS % Fa1920 & forw = GAfaast & sfaia Searaa

Tt ot 1 T Far g qar =9 fAfAeet & fffaw 16 F sata adewew @ swdigd w3 % o S wer 99 8,
e gTer fEfATEe e o OStiseor THTOrT= 7 AT FT|

(10) T T &1 363 T3 TSTHT0T SHTOTT 7 TATH0T d 1 a9 1 A srarer & fory f&3am S aar g1
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16. &g = wae R & gsfianor swmoras & adiscor wr wfadgor, fAdew, R sear seftaor
(1) wferaeoT smaer grer, Erdre &1 yare 367 T IS Ao &1 Staageor, feae seEr FwEa 57
THAT & AT ATAGT il TATHLT HT FTEHHLI FHY THdT & ATS qg 39 919 F 92 & &
F. AU T a8F F FF T @ S SHEd AR, Tttt sear Smrwat & {Fai w o
[UREIRETES
T, i At A Rafa # o7 gan g e weor S w9 mEt &0 § #1981 F7 99T,

T, USRI JHTOTTS T FA & 978 90 F =T, H7adT AT @i § Agea ol &9 & qiady gar
%

. AT F IS THTTTS ITH FTA AT TS0 ST % w207 6 (o Soqa siraas § Tad o4 76qe
AT SAAAT TATTT TEIA (AT SAAAT ST GAFE Tgea ol T=a1 1 [TAT ATaT Ivg e Tl a1 qoT =9

TRTE T Go( o] THTOTS T aT A TH<0) AT T q2AT 09T GTETISt F Tohe 7 Fd, 396 gagr o {Hegr-
=TT % e 9% weTe AT

T, v aEHTe ¥ srdfiq § srorar fRarfert g & w9 § =qrafaviia g1

=, Frfiw 7 == A=t st fimr ataffem, 1938, ST s s e srtdecor sfafa=m, 1999 srrem
TTaERT g ST o 7 A, e, Renfadent serar afva=t & Bl v Sueel #1 Soaaq Bham g
FAAT IAHT ATITAT Al (AT

T, AU F v ST F =T H U9 FAHTT § GETSd AT TET @l 60 & STTaT AT g srutera = H
arata feaefort seqa a2 A1 2l

. T T FTTSETOT FIT HATIerd STHaT WTTEaeoT 1T I et e, amar-adiar sraar Si+-92ard § 840
CEIRER ]

. o F qiferftaTei strar Fead Tararet v FAwrar 1 G Agl hAT 8 AT ATTEFI K TH TAST F
L S R E R L FAR R

3. T FETETE AT IUT qTAT AT & ST SHHT A= =4 [ATTH § Ieatad s ol-Higdr % 9T qg1 &l

z. e F == fafaemt & fafaaw 6 % Iuasi & A =aaw ST srrar wrdefier SSivra sroemsit &7 961 war
2l

3. I F wterer &1 5 fataemt & stefte oo, A o 12 sriEe srerar s it wiagf &1 sErar 98t T g

T, TN F GSAFTO THTTS AT GSHHT F AATHI F AR F g6 A0 A T o, At A gl w I
AT 3

7. & T 3 fafaast § seotfad =7 § e g1tEt 1 qatg a& 41 21

o, AT EETT ST areEal |, AT Hed FTAHET ATAFLT STaT qed Tt Afarahrdt srrar g fthear
gferart == Attt & w11 § st ardst & @ a8t #an

q.  EdTT f Tt Fae T SO -TEE T St g A qearet it =it # fawe ar s@y ahw
H TITATAT (ATSHA AT FA & forw iy 12 8

F,  IfU F TR0 G F Tweor & o yoqa sraed & qa9 § Tieweor grer a1 qfatn
TAAT AT TTEIH0T TR T HHT % 33T T&qd qgl (64T &

(2) == fafFFEt & fAfFEm 16(1) F o1efiT FEaTs F3 § uge WTfEwaor ST &1 o1+t a1a Fgd & forw
HAATE T U 3T STTE TIT F
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(3) TTl, wrfereer gt a3 f3aT dS{aheor AT F7 Fiaeg o strar Fead Fivd gu UF sraer Sy
T FHAT g e o
&, =4 fafaget & fafagw 23 & Seated sr=wor §igar & savid 67 TS UF 2ar S AT STyeAreli 7 Jeerad
AT &;
g,  YETgST w1 YT 9T T4 § TAaT T e e & o It sgrar w g
T U = Fwear g e fore st v § qohrer wrars st &

. IS STHTTS it a0 8 98 el & @Y 399 A9 T g1 (47 3
Fad % =8y wtaEgeor faar w3 srerar [etad T @ ssitewar sarorgsy srfarseer g 99 9@ f[Aeeq a8t
AT SITOATT ST T S=-T2qTA A5l 6l ST SiY T &7 SAIAT aTd Fgel & (o0 AT HT U a6y qgl (T Sral
(4) == faf=Et % AfFEw 16(1) F o= STeFwor ZeT ST BT 7137 Jeds araer ST THTos & TaiH0 &
staeeewr, e staaT Mea sraET st & o H10 €78 =7 § FaqTd gu forfad § g
(5) TSI RIS % WTa€geor, fAeae srrar fAeaa srorar qsiishor SHITs & TaHu & STEHeo T ToiF

AT STAFTLTOT T F=AT o forT g ST i1 FIT S99 HLATs & (o7 YTTAHor il Jadrse I¢ Tafaq
T stTam

17. ISHour THT F1 @ sreadr:

(1) ErdiT srrdor & forg & Teor ST §U STIeor 7 Saa Teqd F97 & g0 T o & § 37T Gt /%0 STHTTs &
FTOT FT THAT & TAT I 4G & A1 FHA-HHT T2 TTEhwor g fafAfde B s arer warast seqa o st
TTEERT0T U SATE I I[UI-I1T & ST T Y AR Fe o [0 ITgeh qoet ST aveft adt & srefte fa=me &7 aehar 2

(2) srerdor 3 forT srarr T FEO F HIE S T ATy ST grew
TSTTRTOT o STFIT0T § HEHA 21d g0 U ATeT qT1d 7 99l &l

(3) Fafw® srvadur it STATT I ATAT AT STAATLTIT AT FAAT % oI ST AT FAAT FIT AEFLTF FEATS 6
oro wifereor - FeETee T weiea T SToem

(4) o, foraes daer § dSiawaor & srvador # forw yrferseor gy arser ariva & i g1, == fAfaat & Efeay 18

H goeted STUBATSAT T qTAT T

18. dstisr yHTIres % Ffadg, few, s, wfsas sawrdu sraar sa& adiaor F sefiseor 1 & e T 59
ey ¥ FaTs:
(1) dStwTor yoTors & Yiaagewr, Fvae, Aeas serEr sEtsgs avador sqar g0 SHITS & TaiH0 &
STEATHRTOT o Gag § TTIARTT gT7 S FoF 13 e it aTiig &l 99T 39 arad °F ST &7 =993 Fe T
T THTH FE, ST TH 6 A9 H AT Iood Al (64T S

(2) #rfiu Sfrarwat #r dwteas Fare F4 F o qeere giua won, S8 At gy FarreT SmrEd st
AT qifereteeai i JaT S T@d & o qid, SHr Araegawdr gr, TATad qifertarat v afaf@ w1 i
a9 & foru fadt s Srdt 7 FAgfe

(3) Erfiu Hefaa drarHat Fr TR AHTRAT F HET § TR T 6T T e F gatyaq a4t aar-atggt, g,
STHET 3TAT TEATAS, TS TAT I FIT T[T SY0T SeT qeshrel HTUT|

(4) 3T AL T THTIT F AT ST ATHTHRAT STLH AT SAAAT SATH@] T ATTET % Forw EdrT & 9 Fear g, a9
o SwrRat 1 FOf HEART S ETEar TEE F
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(5) o St == ARt F fAfRaw 22 (3) ° Soarfea ol ft waresy aieer & gefea S-h|T Jard ' Fwar
g, HATAd Fivg AAAT TST TLHA HT ATTAHLOT FIRT T 7 T SAraer it F=A1 Tonre

(6) STgt & fiu fazsft Swrwata i Taresy qaT0 I § o= a7 39 Gafdd TH LTl H TaT9 FaT &, gl
Tg UH guft et drarwatet &1, g w@adt &9 fa<t aut § Sfv qare s 7 1€ 2, St g
SITEY T3 1 srgrer 7 GAT qewter 3l

(7) FE A AwTRar TH ST wr feRer § orae qifereiteTeaT w ey qard YA FA i AGAT qel <7 orEE
TSRO ST T Sfaageor foar @ gt e o @ g1 sremar fAeae B @ g srar S foo
TSTTHRT0T THTOTTST 3 AR &l SIEEhd AT I3T 2

(8) STgt AT & dSfrwor AT &1 Fiasgeor erar fAea = 21 srrar sigt drdie & forw aedisor
SFEA I [T AT BT STaT STl ST S0 THITS T =g & & Teafid Hedl af, qgi Ha1 o7 17 §
era “dwT Sfre” 7L @

19. JEr-af2Et, afeEt i gEar F Naeigar s g, i @ s o f i

()& dfru Smredat =i Edie F &= B T 72 F sE frarwat f 7 oo gy Yy @ a4y d9eAt
ST ATHET, TEATASI, TTET ST AAT FT LA FT

(2) & afeai i et AtHeral F1 Ao st raf=ad, 2013 F ITSEl F FqAT FAM - 7T g7
srf¥rerat F1 e yrtdsor g fafatae smafer % foro B smoem

(3)TH wAfHer@l, TETASl, AT, AT A< T IAH [iZd AT H FTHTHAT, TTTAFIT AT ATIAFIT FIRT
e U Tt oft =afer 3 foro Seer 3T STT=-a=aTer, storar ST & &gt & fAdreror & forw Suesy werar
STTUATTI

(4) == fafa==t % fAafa=a 19(1) i 19(2) F AT ATl AT AT FLd THT ST STATTATE TR 6
= ATAFTAF TOAFAT HT QUAAT AT FRT| TG T AATHRAT, S0 sr9ar Bt o7 =3t & foeg
srorat TRt e reor & 7 ST arelT ey St S & forw searfaa fT of st i feafa & Rl s,
ATATIAHTOT, FLHTT SAAAT TTIAFHLOT I ETTT F AGET § FAT9dT ST AT The FA T T F T80
T

(5) &rfiu i darawRat asft qEt F U ey F srartad warg g saweiiae gurrterat amfia w3 AT 22T F

AR & fore au-awy a7 yriger g fafafde B S arer aeet i aam=e &1 e w7

(6) Erdtu wede fawmer &t awT & twg & ¥ sigw el e ww qatdq Srarhate w0 rat & Aaer & deay
H ot wred, ST Y o=y HEted GAAT TEGT FET AT G FHIT TAT STHTRAT 30 TTH-F i 5 arefia
AT T

(7) Frdro == fAfFFEt % BfFaw 19(4) F Faia 1 15 =aedT fi Frewe FAT7 TAEdl A241 39 92 qral f
TR 3 T ore 51T 9T 227 Y St gaeT & T § qram 98 S

(8) Erfiw TaTeRat fT FTTARTOr T 379 FTAHATAl % Gaer d qrreree grar ARy = § uw arfts fare i
s ot o= faaeolt J&=qa Fml

(9) 3 At frd v % us FRers i e varatas st staar g ST gt g fatgeag
AT =7 § wrtersor g fafafds ot & woes foxita ad 6 quriy & a1e 9 faq & smater F siaw star
AR o SATETT TT ATTAFLOT FTT T&TT il 1 ATl THA-g T i TH 91 T afdr & sig yeqa it Jrusi|

(10)srea ST FTaT & 2T & FATard ATHTIE GEdr ST e fAfafEe wrt & sriersor & 9re arfae w3
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(1) waF & U U8 wH # ST SAaraEwar & A AUy ST F9-97 TEqd FIM S9T 5 T gy
fafafde gn

20. (i) i si Srwrwat oo (i) Sidig = Aeas warar T (i) Sfi, SHurrat Ak Feas v&m@T - F fiF W

(1)E T UF ATATT FTHATHRAT G LT 0 TS TG 6 a8 ST | AAT 6 ATl F <6 Fareeq AT qiferraar
% g | AT FTeed JaT0 G219 2 6 (o0 @At T qeds TaTam 6 91 FL FHA0| 00 a8
giatara F % 3% F7 g2 999 Jadq+417 2l

(2)FrrFat @ ST 27 F B, ST gy SUeey FTE ST aTel ST ST Sa 1T darer aUT SHE o
TR HE & STEl o @R[ &1 A gl TTTEEw T =i aat & srefie whearfod wer

(3)= fafe==T # MfEa et «ff ara & 7g T1 TH=T STuAT 5 3899 SHwar B 396 T S0 & a1 56T
T T A e STaT STTTerd e & T ST & sr2rar =g & siar 2

(4)&rdTo, frareral, Fead waTar, SE R g1, % o= 6 T F7 sraar 3a T o swerree w6 faawr ffto
TEI-THF 9% TTtersReor grer fafafae & s arer wrd #§ arferer F3m

Tord 3 wrfersvor Rt o« J9 36 e T STHIIT St H 7T T gl
(5) 3t e | fAwferfad @ g

& aE & ° T ot vere g aveT ggafa srEr R aretaEy, reaeat, qare fi w6 sEr o
AT STTAT T o AT T IHHT GHTIH| TATH, FAT § UHT IS G Al g ST TH &R & f2al,
LAV, HAT & WIAHT ¥ SASST THT F ATAGS! 6 G99 § TIIAFHIT T e taa [AaTHa orat & 75
FATT, HITHT T STEAT = TR & AT FHT

@, giferdt w@faar & oqt & Fyitva &t oifeodt Tard s wwa % foo afiwferq =Aaw adsmrses a9g
it s

FAq b aiia ederrses qua fl o At e & Maiia =maw aedst & e o 9w afgs

T B

T, FrETERar g S Fr 3 et

Tad &y Fwr # onfae Y s F forv et man ams @t @ ARy & awar g e
FATHAT, qeash TITAT T e, S Rl gy, F At B S arer w | envtaer fET srom

(6) i w3 9= F forw wemfa-ume i i g s B s % e agafa-sme arfaties Saeeat
TR T TS TGTE FATA T ST G| STHTRATSN & (70 ITATE % &1 Tae, Tl 6 A & a1 qaagdqm
AT ITAT AT 6T FHHT ST2ET g sqarat 92 et arieeafis a1 srar #war Afvg 21

(7) &rdiw % forw == fafaast & orefiq ofiv #3% % JqE Yo\ i T2 TresT qarel & o0 Qe el srar
Feadh vararet & faeT off &= F s Gl of 9606 § S g agqe e g 2

(8) rwrahat greT Efiu # R s foft off wftede 7 geer avfy aifertamt 1 36 afiady &7 @r #29 F a9
& ager & STusth
ERA A e e ks T e s i o o e e e e e T e 70 0 o R T e ) i o Ee 1 -

o et T bl SUTedl HLAT SATUIAT|

g, dATHRAT g % AT T HAT A TS qifertHAt F Haer § T 2T oI SArErH H T AT Tg AT
e T =5 97 g o o Sfio, =7t 6 21, 7 stany =7 7 siqia B srom - ag giataa G
SITUATT 3 =9 Tfada & H0r TeETemee &l Hs S ST srrar Hioa1s 7 2l 39 qae § 37 arai
& \re-ar fReterterd Teaet i e § T&r ST
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i, 3 ATAel i Rafq et AdHT ST g TE-AT ST Ug e B ST AT ST T g

ii. 3 wraert 1 feafa stet arar Gt aeares wrdarer F o adar Sfio Fir seqa fi g €

iii. 3 amat A Rafq et wrErEr adATT ST g O i TS TAT AT dATwRal & I dfed 2
(9) AeaF YRR g FEfAT fAet X g vt e ddtu gz g w9 B e dErer F o

STETATS & ITH STAT ST 6 St o forw srgaa g2, afe s &, ST TiTerETemea et JTaare &l &1 STl 36 orefi,

%.

ii.

iii.

Sgt T grT srar frTRaten geT gl Rt qedd YETaT | ST qead § ared el o
FETAT & UTH T ST 2, agl T8 GEATET FBFar Soam & qead y=ransti / seaardi d 367 T6T

ITH e, T[S 3 2, AN T TET TaTeeT ST T 6 TTE 8T ST=aT FTEarl Hl &t ol

STEt, TR 3T % SMTeTe O% STeqareli gIeT TEqa (o I Fahferd faeli % g2 9TH e 6T ggata
TS Bl gl TT dHTHRt srurat AU g i arr i i 9L T T GG A TAT I
TSI siqftad waresy dAT qiferdl & wia wrm s qag | @ &1 e B sar 2,
AT 2 T ATH AT HaTerd T Te T STaT STaaTe, S oot g1, &1 <F S &9
I AT FT FATeadT FT & o0 T At i i Fafetea rartateat enfia
FAT:
FATHRAT 37T AT sreqarat  forw ag srfaard w431 {6 T 7T 19 & g9y § oqaqrer § 9ot
 Sfqw faa & 38 T H FeAfd-aTe ge Ay, SaF gy qifertaF $orar seE |J
STETATA ZIT AATH T ATEq (A (ool § ST gr aehl
STet Tt qrar Wter ffEa T & srfer g1, a8t qentd-uT e, 9 qrar A 7 orfed
AT HT TRTETEF AT AR GRT a8 (64 S | 8o fae # q9is T8 F1 i 9%
S T STTURMT|
STEt Safaied wareen daT Tl & qae § Tg-93ar ar Ferdi-ang oad af, agl
FHATRAT FHAT ST A AT F91 & ST TE-IAE AqAT FEAd AT X F FAA
STETATS FTIT AT Gal 1 HeT % a1& gl AT FhAT SO, af #6521

JeAT SHHTRAT THT-THT ¢ FATHET el (Faresy |r) fBfe=w, 2013 & AfFaw
12(@)(i) F ST AT = Rarfafeat 7 ST F7 Iwerser F ST arer 747 fAaerT daeft
fareqa fRenfagert 1 v AT a9

I fartaterat wareey i aiferfamt % vt qmat 6 et and-2Ra saet s yfagf=i &
e e g

21. wreey T ARRET et JaEit F @ew § Sfig w g RafRd,
(1) T F 99 g quT qiferdtaw & foru st w7 | w@resy qard 3aI9 WA & (U sraeaqd giaarar

AT fa=rmT grRi

) AT &7 AT g7 0T qiferieTe F 3T i @id ¥4 a9 & forw 3avart g
(3) Tral it HATeAT ¥ AT

. ST 3Tl &1 FHHT T THAT &, THhal-Uad Grabr H TTTEFT FT THT § TAT STHTHRAT HT &1 & A 6 10
forerfer &% ashar & s fafere soame & forw dwrraten g o & ST R T qmar et faega fRemfade F

LRI EA
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Tad % 3l F Mg siv e & oo S i Surwat g G @ g RarAer aiferd T |@f@eT i o,
T feTd Tar Seeft srueATst siv TATiua statia fAe=ro ar9eet & siav gl

g T giwa 36 T 3ra & qaterd ae gEqrest et TEERTor 6 {7 aHT ATl w1 G AT ST, St
et g1, 1 Rrerfer w2 3 forw ot e fater & Svpgra a2 &1 yame 4|

1. Erdiu FTEt % Avem F g9y § Aeteted siRar w1 sramosm:

i. TS JT % AT §, IO AT A1 ST &7 Jg STLETiacd g o qifereieme sraar aragTe & qaried -
Fag § Ty w7 ¥ fAuferfed awer 2
F) "<AHATHRAT FT ATH> FT ST A1 TS TACET F AR T2 TAT <qTET G&@T> § 6 ATTh a1 HT
e <wdt #F arfa> ¥ <Ra=mst it aira> a & Jafd F o <serqre 7 979 i aga> |
<FHATET FT 1> H¥ FfFET & o R @ e =27 3g %, <q@ea afee F o qm@r @ 12
779 3 A = <waw ter> F foro fe g1

T) T T AT, e tEa Tt q9T 39 o w1 w1 Foners () fHam

M) ()ETRat 3 T 3uetsy forsTa RETer wiwaT, (i) detea formraa fRamer srete siw sfaer F
T T faraor, (i) ARt g SET qETETT § TifeRfteTd Taar qeaE F qHqE g A Rafa #§

FAT ATFATA F TIH FA 6 [0 SFTHL0T A ST ATt Fio4T, (iv) AT AT & Fwaiad & are
LERETCIREE Rl

Ford 3 UF werE wraer § St AU T arer F R ster A sreetga AT g1, wiferteTed srEt araere i artdd 1= -
FAE | ITA a0 ey &7 7 ertaer R s

i T =T AT ST Rt @
F) ST T AT STEA TR AAAT RO FT AR FT;

@) T F STEAHI AT (ATheor o dae # i ofiw 39t g7 wifers e ar arae &, s fEafa
2T, Fa Gt STHTRar gIeT |er Irua Bam Srosm

22. faRer graT gy, d-fiar @re-war et @ affken

(1) faReft Frarratsr grar ST i 7€ fEger g aiferfamt £ afdfEiw % ggo Sdvo o8 oifest & Fata w3
T g o1 ST FT a4 faaeft sfrareat & faferg sferaweor F arg €1 #ar & wam

o fargeft SwTRatell i1 39 TaTesT FATst FT foawor W YT FR ST FL F AR F €T § TG 1 S G gl

(2) Erdio ST fameft Srarawatsti grer Sy At T fager AT wiferfEEt  Hay # qAr G wAT A8d ©, oF qad H
AT | o At s Gty o s Satea ei= F A sqaiad 9T F30

(3)  FE-<fHT TATE-TT AT

T FHT-THT T T T [AEE FT § Feg a7 157 9317 g1 Jatad, TTAord @ sqaiad
TATE TAT ATSTATSA o STARTd &1 ST ATAm UET (e Tareeq qaru ff J&T9 FT Fohd 2
(4) Frfiv == fEfat F At 22 § seatea aifefiat i af 3@ § w@«9tea Gaoet aiewor g &FEEe
HTH § TEGT FT
Fad & =0 A & soorfaa deamt srafq et Srarewat, ¥ sorar o7 e, S =g B § seorfea dard
&I ¥ & forw Sw & ffoes @t €, 9" w9 % ey 9% UET w7 qhdl g1 AU & UE R AT &
ATErTT-E F 2T AT AT
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23, &g ¥ forg sre-wfa:
sree ST = fafRemt st -1 § Seerfed Ara-|igar T arad Fm)
24. fAdraor F FT TIAF F FEF

(1) sterareor fafaam 24(2) & fafafae fardt ff sese & foro q@-g=ET & |r srerar 39 faar &die & omar-
Ffeat, stf¥rerat s gearastt & ALeror v # forw e wfawr” % &9 § orq9 UF srrar 399 AfdT siterartear
1 T F¥ Tar gl

(2) fafaaw 24(1) % siasta ALreor Mo et «ff s 3 forw foram s werar g, s

. Ag AT w7 6 |qitatess afeal s sar-afgdi w1 sqeer st =9 § o @ 8 aorar

g. 7g giateaa s & afefaam, et G, Rofade, afvast, srfemha samataat & sadet
T SATITA [T ST 7T &; 4T

1. AT F FEFATI F HEg T@ AT TRt AT Ao 9w G S s=fce, G fmreat, ser S
s foRelt ot srer =t o s foraraat it STt AT srrar

°. TfU e & gq=a GEwm & Ba § srEr wiferdtarwat & Ba § @yeor § g77 a7 40 %
FAFATT T AL FeT|

(3) T wrfersreor & gfea foF 70 &7 § &0 & JoT9 ST 0@l e Faad § g6 dar-afeat,
feraott, g=aTastl, sfs AT AqEeA FET TAT AT F ¥ SATTRTRAT T FHATAT FT Tg FAsT I 6 o Teg (ALreq07
TFErRTET T ITeTseT FLT

(4) ST = draTERar & qrer B TS et Gterst f sfaat §F e F foro sriesr i saersy wrm
25. 9T

(1) =% #rE frftu B o e s iR & 4 1€ srirergae ariesRr 1 #rE gedra, e, e, oty
TEQA gl AT, av 58 = A==t &1 seurer 7 F79 F w9 H qre Sosm

(2) &= ST oTETst T @A Y 3% FIA TAAT TS(1ahd AT ATET FEATAT | TRATT 0l AT Taad o qrera
Tgg 3T ¥ ofaY U8 e | 39 S T awg-awy a7 gy gy At B s

Fad & 2 f o wrierewa F @-aqares F {1 ava F a7 G § #E vt seta seer s

FTATAT STAEAT ATAT FIATAT AE| QIR AT F ATgL HATAT GIA o o0 ST e o UEr gaar T&qd HeT
TRt 2R srTfersReoT greT srutera v Srus

(3) wfefrzm & gt SYey o 99-a97 9¥ TATHATAT AT srfafaam, 1999 ¥ g =7 #
HEAAT AAAT AT HeFAAT o (10 AN 2, ATATH STHAT GSiahd 210 9% 7 a1 2

26. A A a=a

(1) == et & wriw g f artre & Mo st o steeor G smo:
&, AT fafaames i feere srferor (qate Ter swermas — Fares gart) fafa=m, 2001 |
T, a7 AT e e ariEEmr (e 781 Yo — Tresy qaTe) (Tgar deryd) e, 2013 |
1. e fafeamae s e stfdear (gt e semae — waresy Ferd) (gae Herae) At 2013

(2) e g ST i e B arfeemr (qaT 7 yoares — @resy Jarv) @afFEw, 2001 F e
TTERT0T ZTT ATSHE ST 36T 77 1 377 fSeeh AT8dl &7 A 0207 6T AT &7 T97 ST 34 fataaHt it stfarg=er
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TG & 99 ®T § T g1, 376 gae § qg T4 S0 0 5% o =9 fafamwi & sl S & 1 o oSt
THTOTIT &THRd 2 7 gl

(3) == fafaat £ stfergemT f aria #r Sur fAfaamms i @ sieor (qaa 761 Tomas - &y g497v)
faffaw, 2001 F refite ATSEE TETH FTA AT ATSHE F TSR % (o7 ST AAGAT TL Go(TehL 0T THTITTS TaT et
AT ITH TR0 % Torg Fwriars 5 fafa=at = orefi=r i sty

(4) Stgt gTfareor g e fafaemaes e fawme sTiesor (qa ger gomes —Faresg arv) fafa=w, 2001
TN FS FALTeqor H=riera BT =T BT AT FATEr T H TS g1, agl AT fafaaraE S G wrtewr (s
TeT T YF — FATE FaTv) fafaew, 2001 3T ST FAfEa g Fae 39 sifaw A aF Sy

27. Eqdior At ST w5 ¥ forg i 1 sfde

= fafeae & fft oft Swae &1 AN F2 sraaT IaaT AT Fed § et off of sroram wiears &t @ # & fom
ITTEFTOT T STeqeT AA9AF THH T T H TTEFHIT AT fRemfaaer ST T qhar gl

A1

A ST R sk R nftwor (G @ saras - @ 349m)
faff=w, 2016 =1 RAfATw 2(1)(3) 3

oo fSrer wary # wrferseor == fafaaet & seafeaes § afvos, frenfager srerar sger s 3 & g fafAfds w
qHAT 2

1. faffew 7(1); FaT Erfi OSior 9| F3 & o seqa R ST ater gEaresit S gH o aratas
STYEATAT o AT AT T TAT GS{Ieh<0T THTITTS FETT FL o [T A& HT HIH|

2. fafaFw 7(1); ® Ediu-1 % 91 y=qa 6T ST arer IEqrasi i gt ST AT ST GSEer GTH FA & o
forrfarter srerd)

3. faffaw 9(1): osfiszor | F forw s
4. TAfa=w 11(3); TRIAT 37 ITLHAT ATAEE & H84 § =9 3T F=997

5. fafaaw 11(3): Haere, qea srdar st strar qeg germats sriaar, ger T sifaarr it fgte
AT IAH TAAT 6l GAAT & (o107 HH]|

6. fafa=® 12 (1): Otz yomors it sfer™ & - % fore sreee
7. faff= 12 (3): dstisor ywroras &t srferfT F fore yrem)
8. faff=w 13 (2): renfiar & waeq § qfvad+ & forw s

9. fafeaw 13 (2): Tarfoca & gEATALT STaT AALTIAT % =T § Tadd & forw saad 9 fa=m 6 59 &
forw sreqa f36r ST aTer gEaTaSTt At

10. fafq=w 13 (3) &7 (4): Efiw Fudt i QzeTiar & Fawy it Rafq F form fawmer faawot

11. faffaw 14 &fio % oo =Aaw =mEeErtaT s

12. faffag 15 (%) (1); TSN THTOTTE F FTshe0r & o srasH|

13. {15 (F) (1): ST GsfFor F T2 F forw sraaa & qr qed 53 ST atet I&qrasit ol g= 1|
14. faff=g 15 (3) (9): ST GSiiseor 3 TR0 & TS & o0 e

15. faffew 17 (1): &fio oSt F waf=ga srvardor F forw searae  arer Yeqa 3 ST arer aearasti it g
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16. A= 19 (8): AT & TATSIA il ATLATI

17. fafq=w 19 (8): T fiw grer wra &t 12 oy srerar wrteatas & sreE|

18. fafa=m 19 (9): T fiw grer weqa it ST areft artuss fare & form e e wrew |

19. faf= 19 (10): & & forw Arfae sie g==i araT a1 3 are

20. fafF=w 19 (11): Erfro Fa=t it Frdefe OS5 F BuT 7 arfis e

21. faff=e 19 (11): ST Fa=T Frer AT SraomTs s F===|

22. faf=w 20 (4): FaT-Fad= F2 % e F forg et w )

23. fafe=w 20 (5): ATt i & F fi= F7 § AT 79T @)

24. fafeew 22 (4): smatees fEEefomT - de-ataT wresy qara | qataq [daer gaq

25. fafaew 22 (4): Tamesy Taqr AT % Sfava F-FAr Farst F faus § et od

26. fafaw 22 (4): wedrg Sareaten grer s 7 w2 wiferfRaT F forg arehiT erer el srfdrepre-o=t § were
& rE Faret qadt faaTeT geET F forw yreT)

27. fafaaw 22 (4): fageft dwreatet grer sy 61 1 faer amam aiferfam=t v sara 7 T8 T qarsy geet
AT =T & forw e
28. fafe=w 23, saET-11(2)(F): S = forg fAurfaa stfsrermae Haeft Are=
29. fafa=w 25 (2): Tt Gre ST a2 FIA a1 FEATA F Td § T 6 g1 2 % for wi|
Firs o=y fower 5 = fafaemt & srefie wfereer g fAfAfEe Fwar st gn

-1l
WA ST Rt R R it (G o saras - @ree d9rd) fafqgw, 2016 #1 fAfgw 23 39

rdig & forg s gam:

(1) == AfF=ET % et aSia ST Faq8 ATEHIEF T F FF BT ST FT T FEGET ATTRET ST
g Fematas AR S F Faia ddfad vare va s siqares & Aot F for 3wt grm

(2) faew =7 7 qur == afazwt & [fgg swagt & =rwar w wioga g9 F f{5ar va@w i, 39 qeT
TTEAE SATEFRTE ST2aT YT FIAR AT e g rfercar stfarardy v 3@ wH=rieat srorar stafafaay #1 a8
FAeA g o

#. ATHTHA AR, ITARTE, TR, 97T TeATell Ud STHATLT &1 9T 3fT 39 Sraraar, foras
T A F T 8, A qg=AT AT e

g, "N T ST 9% TR AR, T, IR, AT AT, STAareTI STaEr arAEhdar
FIRT ST 3T T2 et o SfaeTa Harst & Safad et s FeqT &l STIaT IS0 THITS Jahe
Easll

T i R ST 9T ST AR, T, ITARTE, GATad Ted, STTaTeTIr sar T e

TEAT 7 STHTHAT & a1 FohT T L % qId 18 S9T ScaTal & dae | o farsi & forw
I wTterEa T AT 8 3T e ywe F:
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. o= dmrat  ar 399 O AT 8, I S § SErhar & o '@ G ot stage

e sroraT STEaAt srET Hs W Aol a%F AT

- STHT "IAET & IS g aTer AT IT A SAIA-TEAT F FTed qHT oA FEqTAST ITH FA|
. T F FAA IedArdd AFTF HEIAAT TG FIA TAT TN TERT ST2TaT JTIaml sTaar

FATATEIAT &1 FHTHAT & AT FTET 5 (FT2T 6 (70 STUEATA FT TAT FA & o707 glaa FH|

T, Td fore ud SATaETEE I 0 A= w0
S, UH T F FH A1 H ST Joaed 7941 uirey w7 § Bt Ffery dureat & dfmmpa saf<s serar

TR T U STHTwaT & gEY STHTRAT 6 ITH ST g8 6 (o7 THIiad #% 99T &l

. & fafore = & wiv & St g a9 Twrwed ST AEE T YT w5 & SAATAT T LT H SEeht

AU THE % ATUY oaare F AT €UF FA H Agl A oAgar Aecargd dgi wr sraar
et eTea T fheel [AT9rg STEqarel & |7, ST 396 dea® § gi, T HOA & (o7 TS Agl Hel
AT TR Aol He

. O g1 ITeT forRTaa e gorrferat @

TiferiteTeant & yTa forwTadt &7 HHTeTT IqHT I & Uwg & & sigw gt 3

FETATAT AAAT qedah TaTarelt & a1 fAhraar a1 foarat #1 oftwar & qaran et s aor
Tg gt st o 0F faarat & weor aiferdtees o fFadd =7 § y91a 7 721

. faffem 19(4) & g=mT it ArsAary & A ® &t T2 SHawT F GIEF AU AGHT T AT AT

Al § ST AT TRt IS0
AU GIT TR 22T T TOeraar 7 a=7a Wi g7 f&AfFaw 19(4) 7 it 72 sqaeam #1 grgse
IFAT ATAITLT AGT F0

. FETRar | foled § q@-srAre ura 6 @A s saEr sterar BTt et it aw w

ST FIIT 1 ST ATAT EAT3H 6 fosra q2t &30

Foad B ST sroa g 56 S aTer wTEETal STHET TET Y ST aTel 9arat & o § Y= e
FAAT AT H TNEFHAT TET & (70 [AATIT ST FT ThaT 2

AN I WY @ R T o1 e |t e F AT & w9 # o fafere v & Ry
FATHRAT, AT T, TEad TIIAT ATAT ATIATT & AT F Ioor@ [y f5A1 9 =7
TATE ATH AT SAFLAFAT ¥ IHF ATHI F Gae § FTaT < 9T 2l

. Toeft Swrga st wifordTeTes, Jead YT w1 w1 Agead Ul GAdT BIEd & [oIT Srar Ted

TAAT T&qT FE 6 T ST Tt el

. oYY, ITARTY, e VRTAT & SR U T 39T ST JTaT L1 T AT qgi HEET sr2aT

ITH el |
E-THT ¢ TTar<or g St 3 st arer ARt afves=, fRrenfRden sie et s arem
F|

. T TRHT seT FOet, |EAT STaT SAfh F SUTY AT &3 TAAT FS FT FETH Al FA, ST 3HF

T ZEETT F G G9E 7 2N

TATI, T ST FT 386 e e g fAfeaq sAqaied ATSHT % ATAE ST % quiTer
FHATIAT T ATHI & AT 6 & H GO0 6 12 deF T AT TAhE ST TE AAAT 7T THT
AT T STAAT STEATAT ARH TTH XA F Tl LT
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TTE0T &1 STAT STHTHRAT HI AT SN0 FaqT & el o= faams &1 F: T4, A3,
TH ST ALAT FAAT HLAT THATH T Al H|

HAT [ & (o0 FgHT TICATHT &1 SIS F2 T e T 1 T[cATed ATaT =9 a1 ST
FATT T % T FE TATHT TR AGT RN

It 5= oftar aifefeat & oo 39 e & w7 & fAgs B @ g, sadr afat@T 1
Trfru afga Tt e wSfteha ST staraT sTisreha ST &1 |09 w2 arg] |Ndi & Al HLUIT
FTa AT i AT S awrfer weer srrar styere = 7 Ry wiferfteres, srea, Jead vard

s Tt o sTeqaTer & AT A8t w4 ST ARGt S A | AT @l A 6 o
Fre sreqrT Tty @A srerar fodY st a9 | &1 o1 @A /gl T

Tad & Fgeft Sfraratar grr s it 72 B 7w ittt f qfEtwmr 5 gaa § Sfo
fraeft dwmRatet & ara =@ "oy # Y T ag =i fofed F U7 F srgm 1w qm@ar A w7
TqFHAT 2

AOAT ATATZE UL FIS FTATH FAAAT GTHF GAAT THIAT Al H0 a7 UHT Fls (AuT-aeg a1
AT g FE w4 S g AR F e @l e

fft 319 % % Hag # FfFas g agata sear @y a9 aF =< Tal (67 A1 91t §i9
e Trfercas St FrfercaT ant &1 = g1 St ware &7 72 g7 &lie grar weqa o @ gn

grfersr grar st =a & o & gefara wieare st qeeft feenfagert &1 91w #3301

AT FXA TT TICTE e, STHTHT AT STIaT STARTT HT TTEST AT Tiferdl S FiafeT & fou
ITH [ THe FHL|

THI-FHT T STHTRATA FIT ST 367 T J1aT fermfaaelt &7 e w9

7g gatara war & B o g St F 90% F 9, 39 w9 q97, 2 i qaw S s §
TRTTAT o T g1 ST qifereTemant &l ITasy F0F T4 g, e a7 9% 7 gl

THF ATATITh, TEf 399 Jearad faavor § &g o afad g1, gt var aiady g+ & 91q fad &
HET THT qIferetehl &l ST &7 & F=rq T sroam

S dea® seraret & AT AT a9 FAL M, ITHT AT TACHIGTEH, GATAT Tl AT
STETETIOT &1 The HT|

THF ATATTH, Tl SHH Seortad faawor § #is Tfvad g, a8t a8 Uar afiadd g & 91q f&7 &
SET AT qIferETemeahl & ST &7 § Frora AT S|

T F O "Etad ey ST qiferdt fi adt ST THal-Ied giaeT F o qaret & g9y |
FETATS § AAT 6 A

T AT TARTE il FEEdaT F% & (o7 Jorferat Iuerse givt|

TATEST HATY J&TH F% o (o0 GEI-HTHTSAT 7 GerT A 9T a7 JaHIZel I¢ HqIaofi-eh
TEHETHLIT T4, AT A qea] o AIEAH F GAAT FHT THTL F|

FETATAT | T AIAT AETEE U AT UF FiA Hedi & ATeAH T AFal-Ugd 94T 6l TR 7 =
T AT

et oft e o e # ST SrafgTd g1 STaT UTge STaT STETdret & HI<0 gf, Haterd Srarhat Hr
AT I gU JeILATIAT FTARTE T Grord el
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A, AU F I, TEA & EIAN Aigd FATed-TT Taare w1 artHe Fa gu fatve usitEEt
ZTT T AT GTaTeET H Tga1ad, STl R #3, ST A= #:33d, 3T IHF1 q9raar
Fee & for srorrferat Saersy giv

FATUT HIHAT % Halel § GAAT AT G0 ¥ TEHTE T STHTHRAT T ST TgaTT FA o o1 (oo
 SET FUN TAT FACTW AT % Fag § UHT FAAT THEH0 Z1T7 5 T a9 5 e a5qq
TN
3) &rftu wr/F fAger, vad®, qaaTe, ger yaratad At (qvus), ger wdw atewrd (@), ger
Forfrear srferardy (HTUHE) ofT waeq & Y@ oAfh ToFe ST9aT q0e ®7 F fhegl o dAT sraar a7 daeft
FAFATT § ford 71 g1 S Freor Bt &1 = 2

&. ww. v, ey

[Far=TT=-111/4/31=Temor/404 (161)]



INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION
Hyderabad, the 14th March, 2016

Insurance Regulatory and Development Authority of India
(Third Party Administrators - Health Services) Regulations, 2016

F. No. IRDAI/Reg/5/117/2016.—In exercise of the powers conferred by sections 114A (2) (q),(r) and (s) read
with section 42-D and 42-E of the Insurance Act, 1938 (4 of 1938) and sections 14 and 26 of the Insurance Regulatory
and Development Authority Act, 1999 (41 of 1999), the Authority, in consultation with the Insurance Advisory
Committee, hereby makes the following regulations, namely:—

1. Short title and commencement:

(1) These regulations may be called the Insurance Regulatory and Development Authority of India (Third Party
Administrators - Health Services) Regulations, 2016.

(2) These regulations shall come into force on the date of their publication.
2.  Definitions:
(1) In these regulations, unless the context otherwise requires,—
a. “Act” means the Insurance Act, 1938 as amended from time to time.

b."Advisory Committee" means the Advisory Committee constituted under Section 25 of the Insurance
Regulatory and Development Authority Act, 1999;

c. “Applicant” means an applicant seeking registration or renewal as Third Party Administrator under these
regulations;

d. "Authority" means the Insurance Regulatory and Development Authority of India established under sub-section
(1) of section 3 of Insurance Regulatory and Development Authority Act, 1999;

e. “Health Services by TPA” means services mentioned in Regulation 3 of these Regulations.

f. “Cashless facility” means a facility extended by an insurer to an insured where the payment of the costs of
treatment undergone by the insured in accordance with the policy terms and conditions is directly made to the
network provider by the insurer to the extent of approved pre-authorization.

g."Form" means the relevant form as may be specified by the Authority under these regulations;
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h. “Health Insurance Business”; as defined in Section 2 (6C) of the Act.

i. “Health Services Agreement” means an agreement prescribing the terms and conditions of services which may
be rendered to the holders of health insurance policies of any Insurer and may be entered into between:

a. a Third Party Administrator (TPA) and an insurer; or
b. a Network provider and an insurer; or
c. aNetwork provider, a TPA and the insurer.

j- "Inspecting authority" means one or more officers of the Authority or any other individual, firm, person or
persons appointed by the Authority to carry out inspection of TPA.

k. “Network Provider” means hospital or health care provider enlisted by an insurer, TPA or jointly by an insurer
and TPA to provide medical services to an insured either on payment or by a cashless facility.

1. “Specified” means specified by the Authority from time to time ,by issue of Circulars, guidelines or instructions
for the purpose of these regulations on matters listed in Schedule — I or any other matter which is required to
be specified by the Authority under these regulations.

m. “Third Party Administrator (TPA)”, means a company registered with the Authority, and engaged by an
insurer, for a fee or remuneration, by whatever name called and as may be mentioned in the agreement, for
providing health services as mentioned under these Regulations.

(2) Words and expressions used and not defined in these regulations but defined in the Insurance Act, 1938, or
the Life Insurance Corporation Act, 1956 (31 of 1956) or the General Insurance Business (Nationalization)
Act, 1972 (57 of 1972), or Insurance Regulatory and Development Authority Act, 1999 or rules or regulations
made there under shall have the meanings as respectively assigned in those Acts, rules or regulations as
amended from time to time.

3. Health services by TPA:

(1) A TPA may render the following services to an insurer under an agreement in connection with health
insurance business:

a. servicing of claims under health insurance policies by way of pre-authorization of cashless treatment or
settlement of claims other than cashless claims or both, as per the underlying terms and conditions of the
respective policy and within the framework of the guidelines issued by the insurers for settlement of

claims.

b. servicing of claims for Hospitalization cover, if any, under Personal Accident Policy and domestic travel
policy.

c. facilitating carrying out of pre-insurance medical examinations in connection with underwriting of health

insurance policies:
Provided that a TPA can extend this service for life insurance policies also

d. health services matters of foreign travel policies and health policies issued by Indian insurers covering
medical treatment or hospitalization outside India

e. servicing of health services matters of foreign travel policies issued by foreign insurers for policyholders
who are travelling to India:

Provided that such services shall be restricted to the health services required to be attended to during the course of the
visit or the stay of the policyholders in India.

f. servicing of non-insurance healthcare schemes as mentioned in Regulation 22 (3) of these Regulations
g. any other services as may be mentioned by the Authority.
(2)  While performing the services as indicated at Regulation 3 (1) of these regulations, a TPA shall not
a. Directly make payment in respect of claims
b. Reject or repudiate any of the claims directly
c. Handle or service claims other than hospitalization cover under a personal accident policy

d. Procure or solicit insurance business directly or indirectly
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e. Offer any service directly to the policyholder or insured or to any other person unless such service is in
accordance with the terms and conditions of the policy contract and the agreement entered into in
terms of these regulations.

(3) A TPA can provide health services to more than one insurer. Similarly an insurer may engage more than
one TPA for providing health services to its policyholders or claimants.

4. Applicability of these regulations:

(1)  These regulations shall be applicable to TPAs offering health services as mentioned in Regulation 3 of these
regulations.

Provided that where the TPA offers health services as indicated in Regulation 3 (1) (e) and 3 (1) (f) of these regulations,
the terms agreed between the entity engaging the TPA and the TPA would apply;

Provided further that the entities engaging the TPA for rendering health services as in Regulation 3 (1) (e) and 3 (1) (f)
of these regulations shall do so at their own risk.

(2)  These regulations shall also be applicable to all insurers whether or not a TPA is engaged.
5. Compulsory registration for Health services by TPA

(1) No person or an entity can commence or carry out the business of TPA and render health services as
mentioned in these regulations without a valid certificate of registration from the Authority.

(2)  The main and sole object of the TPA, on being registered with the Authority, shall be to exclusively carry
on business of providing health services. A TPA shall not engage itself in any other business.

(3)  Every TPA and applicant seeking registration as TPA from the Authority shall have the words ‘Insurance
TPA’ in its name to reflect that it is engaged or proposes to engage in the business of TPA for rendering
health services.

Provided the existing TPAs may fulfill this norm and change their name by incorporating words ‘Insurance TPA’ within
a period of one year from the date of notification of these Regulations.

(4)  No insurer shall engage any person or entity to carry out the business of TPA and render health services as
mentioned in these Regulations unless he is holding a valid certificate of registration from the Authority as
TPA.

6. Minimum Capital and Working Capital Requirements

(1)  Only a company with a share capital and registered under the Companies Act, 2013 (18 of 2013) as
amended from time to time, can function as a TPA.

(2) A TPA shall maintain minimum paid up equity share capital of not less than rupees four crores.

Provided that existing registered TPAs shall comply with this stipulation within one year from the date of notification of
these regulations.

(3) A registered TPA shall maintain a working capital of not less than rupees one crore.

Explanation: For the purpose of this regulation, “working capital” means the difference between the aggregate of the
current assets and current liabilities as on the date of reckoning.

(4)  The foreign investment in the TPA shall comply with the policy and rules framed in this regard by
Government of India and any regulations, guidelines or instructions issued by the Authority.

7. Application for grant of Certificate of Registration as TPA:

(1) A company desirous of obtaining a certificate of registration as TPA from the Authority shall make an
application for registration in writing in such form and shall be accompanied by such documents as may be
specified by the Authority from time to time.

(2)  The application shall be accompanied by a non-refundable processing fee of Rupees 20,000/- (Rupees
Twenty Thousand only) and applicable service tax, to be paid in favour of the Authority, by way of a
crossed demand draft payable at Hyderabad or through such other payment mode as may be stipulated by
the Authority from time to time.

(3)  The Authority may require an applicant to furnish any further information or data or clarifications or may
direct the applicant to comply with certain additional requirements within such time as may be given for the
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(4)

©®)

purpose of consideration of the application. It shall be the duty of the applicant to furnish the information or
comply with the requirements within such given time.

Subsequent to submission of the application, the applicant shall not carry out any changes in the structure,
composition and other aspects of the applicant Company which may have a bearing on decision for grant of
TPA registration, without prior approval of the Authority.

The applicant shall bring to the notice of the Authority, on its own and forthwith, any such further
information, which might have a bearing on the consideration of their application in terms of these
regulations,

Provided that where the registration has already been issued before receipt of the request for modification of the
information already submitted, the Authority reserves the right to revisit the registration already granted.

(6)

Every application received by the Authority pursuant to these Regulations shall be considered within
reasonable time after all the requirements have been complied with, and a decision thereon shall be
communicated to the applicant.

8. Conditions for grant of Certificate of Registration:

()]

2

®

=

The Authority, while examining an application for grant of certificate of registration shall take into account
all matters relevant to carrying out the business of TPA.

Without prejudice to the generality of provisions of Regulation 8(1), the Authority in particular, shall
examine the following :

the applicant has the words “Insurance TPA” in its name;
the applicant has complied with the minimum capital requirements;
the promoters of the applicant have the financial strength to carry out the business of TPA;

at least one of the directors of a TPA holds a minimum qualification of MBBS, with a valid registration
from the Medical Council of India or Medical Council of any state of India and is thereby entitled to
practice medicine within its jurisdiction; and is acting within the scope and jurisdiction of his/her
registration.

the applicant or its promoters or its directors are not suffering from any of the disqualifications mentioned
under section 42 D of the Act.

the applicant has the necessary infrastructure such as adequate office space, equipment and trained
manpower to effectively discharge its functions;

the applicant has employed at least one person who has the necessary qualifications as mentioned in
Regulation 11 of these regulations and has adequate experience to conduct the business of TPA;

the Chief Executive Officer or Chief Administrative Officer and Chief Medical Officer of the applicant
fulfils the fit and proper criteria as per Regulation 11 of these Regulations;

the applicant has sufficient reach with Network Hospitals and Information Technology capability

the applicant has necessary in-house medical expertise in addition to the regulatory stipulation of at least
one Director having the stipulated medical qualification.

any other requirements that the Authority may consider necessary for grant of Certificate of Registration to
the TPA.

9. Grant of Certificate of Registration;

()]

The Authority, on examination of the application and details furnished by the applicant and on being
satisfied that the applicant fulfils the requirements and conditions as mentioned in Regulation 7 and 8§ of
these regulations, may issue the Certificate of Registration to the applicant under Section 42D of the Act in
such form as may be specified by the Authority:

Provided that the Authority may impose such other conditions as it may deem fit at the time of grant of Certificate of

Registration.

(@)

Every applicant approved by the Authority for grant of Certificate of Registration shall pay a further sum of
Rs. 30,000/- (Rupees Thirty Thousand only) and applicable service tax to the Authority as registration fee
prior to grant of Certificate of Registration and the same shall be paid to the Authority in the manner as
mentioned in Regulation 7(2) of these Regulations.
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(3) A TPA which has been granted Certificate of Registration shall commence business operations within
twelve months from the date of grant of Certificate of Registration by the Authority.

(4) Validity: Every Certificate of Registration granted by the Authority to a TPA or any renewal thereof, in
terms of these regulations, shall remain in force for a period of three years as indicated in the Certificate of
Registration, unless the Authority decides to revoke, suspend or cancel the Certificate of Registration in
accordance with these regulations.

(5) Every TPA which has been granted Certificate of Registration shall display and be identified in public
domain by the name with which it is registered with the Authority, IRDAI registration number, validity
period of the Certificate of Registration, address of the Registered and Corporate Office and the insurers it
is representing.

10. Refusal for grant of Certificate of Registration;
(1) The Authority may refuse grant of Certificate of Registration to an applicant if it is satisfied that

a. the application is not complete in all respects or not conforming to the instructions mentioned in the form
for application or not complying with the requirements of these regulations or directions of the Authority.

b.the applicant does not comply with the requirements and conditions for grant of Certificate of
Registration under these regulations:

Provided that before refusing Certificate of Registration under Regulation 10 (1) (a), the Authority shall grant reasonable
opportunity to complete the application or conform to the instructions mentioned in the form or comply with the
requirements;

Provided further that before refusing Certificate of Registration under Regulation 10 (1) (b), the Authority shall give the
applicant a reasonable opportunity of being heard.

(2) Any order of refusal to grant Certificate of Registration shall be communicated to the applicant by the
Authority in writing indicating reasons for such decision.

(3) An applicant against whom an order of refusal to grant Certificate of Registration has been passed by the
Authority shall not, for a period of two years from the date of such refusal, submit a fresh application to the
Authority for grant of Certificate of Registration as a TPA.

11. Requirement of qualification, training and passing of examination;

(1)  Every TPA shall appoint, with due intimation to the Authority, from amongst its directors or senior
employees, either a Chief Executive Officer (CEO), or a Chief Administrative Officer (CAO) who shall
possess the educational qualifications mentioned in regulation 11(5) of these regulations and shall also
undergo training as stipulated by the Authority from time to time, with any institution recognized by it.
Such a Chief Executive Officer or Chief Administrative Officer shall be responsible for the day-to-day
administration of the affairs of the TPA and for ensuring compliance of regulatory requirements.

(2)  Every TPA shall have a Chief Medical Officer (CMO) who shall be a person having a minimum
qualification of MBBS, holding a valid registration from the Medical Council of India or Medical
Council of any state of India being thereby entitled to practice medicine within its jurisdiction; and is
acting within the scope and jurisdiction of such registration. Such a Chief Medical Officer shall be a full
time employee of the TPA.

(3)  The appointment of any of the officials referred in regulation 11 (1) and (2) and the appointment of any
of the Directors to the Board of TPA shall be intimated to the Authority within thirty days of the date of
appointment in such form as may be specified by the Authority :

Provided that the Authority, for the reasons recorded in writing, may direct the TPA to terminate the services of CEO,
CAO, CMO or any of the Directors of the TPA within such time as may be mentioned therein and the TPA shall
terminate the services of such persons within such time :

Provided further that before issuing such direction, the Authority shall give the TPA an opportunity of being heard.

The Chief Executive Officer or Chief Administrative Officer and Chief Medical Officer shall not suffer
disqualifications mentioned under Section 42D of the Act.

(4) A CEO or CAO shall possess the following qualifications—
a. abachelor’s degree from a recognised University; and

b. a pass in the Associateship examination conducted by the Insurance Institute of India or such
equivalent examination as may be recognised and specified by the Authority; and
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c. completion of training with an institution recognised by the Authority for these purposes, as may be
specified by the Authority.

12. Issue of a duplicate Certificate of Registration:

()]

(@)

3

In case a Certificate of Registration granted to a TPA by the Authority is lost or destroyed or mutilated, the
TPA shall submit to the Authority an application for issue of duplicate Certificate of Registration in such
form as may be specified by the Authority.

Such application shall be accompanied by a processing fee of rupees two thousand and applicable service
tax and the same shall be paid to the Authority in the manner mentioned in Regulation 7(2) of these
Regulations.

The Authority, on being satisfied that the original Certificate of Registration has been lost, destroyed or
mutilated, shall issue a duplicate Certificate of Registration to the TPA in the form as specified by the
Authority.

13. Transfer of shares or ownership:

()]

(@)

3

“

(&)

A TPA shall seek prior approval of the Authority for any change in the shareholding exceeding 5% of its
paid-up equity share capital, whether by way of transfer of existing shares or by way of fresh issue of shares
to either new or existing shareholders.

For this purpose, the TPA may make such application and furnish such documents to the Authority for
seeking approval in such form as may be specified by the Authority.

Every TPA shall file a return on the status of the shareholding pattern or ownership of the TPA in such form
and within such time as may be specified by the Authority.

Every TPA shall, within thirty days of any change in shareholding, inform the Authority indicating therein
the details of extant shareholding pattern in such form as may be specified by the Authority.

Where there is a transmission of shares by operation of law, the Authority reserves the right to apply fit and
proper criteria and if so warranted and direct the TPA to divest the stake within such period as may be
stipulated by the Authority for reasons recorded and communicated in writing :

Provided that the Authority shall give an opportunity of being heard to the TPA before issuing such directions to the

TPA.

14. Minimum Business Requirements:

Every TPA registered with the Authority shall comply with such minimum business norms towards health services for
the insurers registered with the Authority as may be specified by the Authority from time to time and with effect from
such date as may be specified there in :

Provided that the business carried out in respect of the services referred at Regulation 3 (1) (c), Regulation 3 (1) (d),
Regulation 3 (1) (e) and Regulation 3 (1) (f) of these Regulations shall not be reckoned towards the minimum business
norms specified.

15. Renewal of Certificate of Registration;

A.
()]

(@)
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Application and fees

Every TPA seeking renewal of Certificate of Registration shall make an application for renewal to the
Authority in such form and accompanied by such documents as may be specified by the Authority.

The application may be made to the Authority not earlier than one hundred and eighty days and not later
than thirty days before the date on which the Certificate of Registration ceases to be valid.

The application shall be accompanied by a non-refundable renewal processing fee of Rs.15,000/- (Rupees
Fifteen Thousand only) and applicable service tax to be paid to the Authority in the manner mentioned in
Regulation 7(2) of these regulations.

Delay in submission of application:

Where the application for Renewal has been filed after the period mentioned in regulation 15 (A) (2) of
these regulations, but before the expiry of the validity of Certificate of Registration, the application shall
be accompanied by an additional fee of Rs. 100/- (Rupees one hundred only) and applicable service tax.

Where the application for renewal has been filed after the expiry of the validity of Certificate of
Registration, the Authority may, if satisfied that undue hardship would be caused otherwise, accept the
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application on payment of a penalty of Rs. 750 (Rupees seven hundred and fifty only) and applicable
service tax :

C. Non-compliance with minimum business requirements:

(6) Where a TPA does not fulfill the Minimum Business Requirement stipulated under Regulation 14 of
these regulations, the Authority shall deal with the application for renewal of registration of the TPA in
the following manner:

a. Where the TPA has failed to fulfill the minimum business requirements in any of the parameters
(Parameter-1 Number of policies serviced and Parameter-2 Number of lives serviced) by a margin of
20 percent, but exceeded by a similar margin in respect of the other parameter in respect of the relevant
financial year, the Authority may consider the renewal based on the reasons furnished by the TPA. For
the purpose of these Regulations, any fraction shall be rounded off to the next higher integer :

Provided that the Authority may specify separate norms for those TPAs who are exclusively servicing the Group Health
Insurance policies and the stipulation of Regulation 15(C)(6)(a) is not applicable for such TPAs.

16.

b. Where a TPA has failed to fulfill the minimum business requirements in any of the parameters
specified in one financial year, but has met with the norms on an average basis for the years under
consideration the Authority may consider the renewal based on the reasons furnished by the TPA.

c. Where a TPA has failed to comply with Reg. 15 (C) (6) (a) or 15 (C) (6) (b) of these regulations , the
registration shall not be renewed.

D. Additional Information

(7)  While processing of the application for renewal of Certificate of Registration of a TPA, the Authority
may call for additional information, clarifications or data as deemed necessary and it shall be the duty of
the TPA to comply within the timelines given by the Authority. On failing to comply, the Authority may
take appropriate regulatory action as deemed fit under the regulations.

E. Consideration of renewal application

(8) The conditions for grant of Certificate of Registration under Regulation 8 of these regulations, to the
extent relevant, shall be the basis for consideration of an application for grant of renewal of Certificate of
Registration.

F. Renewal of Certificate of Registration

(9)  The Authority, on being satisfied that the TPA fulfils all the conditions mentioned herein for renewal of
the Certificate of Registration and that there are no reasons for denial of renewal under Regulation 16 of
these regulations, shall renew the certificate of registration in such a form as specified by the Authority.

(10) A Certificate of Registration granted to a TPA may be renewed for a further period of three years.

Revocation, Suspension, Cancellation or denial of renewal of Certificate of Registration granted to a
TPA:

(1)  The Authority may by order, revoke, suspend or cancel the Certificate of Registration granted to a TPA
or deny renewal to an applicant if it is satisfied, that:

a.  The TPA is functioning in a manner detrimental to the interests of the insured, policyholder or
insurer;

b.  The financial condition of the TPA has deteriorated because of which the TPA cannot function
effectively;

c.  The character, constitution and ownership of the TPA has changed significantly since the grant of
Certificate of Registration;

d.  The TPA furnished wrong or false information or undertaking or willfully concealed or failed to
disclose material facts in the application for obtaining a Certificate of Registration or renewal of
Certificate of Registration and such Certificate of Registration or renewal was granted to the TPA
on the basis of non-disclosure, misrepresentation of facts or fraud;

e.  The TPA is under liquidation or is adjudged as being insolvent;

f.  The TPA has violated or failed to comply with these regulations or any other provisions of the
Insurance Act,1938, Insurance Regulatory and Development Authority Act, 1999 or rules,
regulations, guidelines or circulars issued by the Authority;
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The TPA failed to furnish information relating to its business as a TPA or failed to submit
periodical returns as required by the Authority;

The TPA did not co-operate with any inspection, audit or enquiry conducted by the Authority or
caused by the Authority;

The TPA failed to resolve the complaints of the policyholders or network providers or failed to
give a satisfactory reply to the Authority in this behalf;

The TPA is found guilty of misconduct or its conduct is not in accordance with the Code of
Conduct mentioned in these regulations.

The TPA failed to maintain minimum capital or working capital requirements in accordance with
the provisions of Regulation 6 of these regulations;

The TPA failed to pay to the Authority the fees, penalties imposed or the reimbursement of
expenses under these regulations;

The TPA violated the conditions, if any, imposed at the time of issuance of Certificate of
Registration or renewal of Registration;

The TPA did not carry out its obligations as mentioned in the regulations;

The Chief Executive Officer or Chief Administrative Officer or Chief Medical Officer does not
fulfill the norms mentioned in Regulation 11 of these regulations though the TPA is otherwise
compliant;

The TPA has been set up only to divert or siphon off the funds within a group of companies or
their associates.

The TPA has failed to furnish additional information or clarifications called for by the Authority
within the time laid down, in connection with the application for renewal of TPA registration.

(2) Before taking action under regulation 16(1) of these regulations, the Authority shall grant a reasonable
opportunity of being heard, to the TPA.

(3) However, the Authority may issue an order revoking or suspending the Certificate of Registration
without notice if the TPA;

a.

b.
c.

d.

violates any one or more of the requirements under the Code of Conduct mentioned in Regulation
23 of these regulations;

is found to be guilty of fraud or is convicted of a criminal offence;
commits such defaults which require immediate action in the opinion of the Authority;

has not commenced business within twelve months from the date of Certificate of Registration :

Provided that the Certificate of Registration so revoked or suspended shall not be cancelled by the Authority unless an
enquiry is conducted and the TPA has been given a reasonable opportunity of being heard.

17.

()]

@

3

(4) Every order made by the Authority under Regulation 16 (1) of these regulations shall be in writing
stating clearly the reasons for revocation, suspension or cancellation or denial of renewal of the
Certificate of Registration and shall be served on the TPA.

(5) Every order of revocation, suspension or cancellation of Certificate of Registration or denial of renewal
of the Certificate of Registration, shall be displayed on the website of the Authority for information of
general public and the insurance companies for necessary action.

Voluntary Surrender of Certificate of Registration:

A TPA may choose to voluntarily surrender its Certificate of Registration by making an application to the
Authority stating the reasons for surrender and shall be accompanied by such documents as may be
specified by the Authority from time to time. The Authority may consider such application on merits and
subject to such conditions as it may deem fit to impose.

On being satisfied with the reason for surrender, the Authority may pass an order agreeing to the
surrender of Registration by the TPA.

The order permitting the voluntary surrender shall be displayed on the website of the Authority for
information of general public and the insurance companies for necessary action.



28

THE GAZETTE OF INDIA : EXTRAORDINARY [PART III—SEC. 4]

“

A TPA, in respect of which an Order for surrender of Registration has been passed by the Authority, shall
comply with the requirements mentioned in Regulation 18 of these regulations.

18. Effect of and action on Revocation, Suspension, Cancellation, voluntary surrender or denial of renewal of
Certificate of Registration:

)]

2

3)

“

&)

(6)

(7

®)

On and from the date of the order issued by the Authority, of revocation, cancellation, suspension or
voluntary surrender of the certificate of registration, or denial of renewal of certificate of registration,
the TPA shall cease to do the business of TPA unless mentioned otherwise in the order.

The TPA shall forthwith inform the insurer for taking alternative steps such as appointment of another
TPA or undertaking of the servicing of the affected policies as may be necessary, immediately, to
continue to cater to the insured or policyholders serviced by the TPA.

The TPA shall immediately handover to the concerned insurer all the books, information, records or
documents, etc. and the complete data collected by it relating to the business carried on by it with regard
to such insurer.

On publication of the order, where an insurer, approaches the TPA for return of the above referred
information or records, the TPA shall render all cooperation and assistance to the insurer.

A TPA which renders non-insurance services relating to any of the health schemes mentioned in
Regulation 22 (3) of these Regulations shall immediately notify the order issued by the Authority to the
concerned Central or State Governments.

Where TPA renders the health services of the foreign insurers to their respective policyholders visiting
India, it shall immediately notify the order issued by the Authority to all such foreign insurers to whom
the TPA services were rendered in the preceding three financial years.

No Insurer shall permit a TPA whose certificate of registration is revoked, suspended or cancelled or
which has been denied renewal of Certificate of Registration to render health services to their
policyholders in foreign countries.

Where a Certificate of Registration of a TPA is revoked or cancelled or where the TPA is denied
renewal or where the TPA voluntarily surrenders certificate of registration, the company shall not carry
the words “Insurance TPA” in its name.

19. Maintenance of books of account, records, and confidentiality of information, submission of annual
report to Authority;

()]
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A TPA shall maintain proper records, documents, evidence and books of all transactions carried out by it
on behalf of an insurer in terms of the agreement between the insurer and the TPA.

The TPA shall maintain books and accounting records in accordance with the provisions of the
Companies Act 2013. All other records shall be maintained for such period as may be specified by the
Authority.

Such records, documents, evidence, books etc., and any information contained therein shall be made
available to the insurer, the Authority or to such person appointed by the Authority for investigation into
or inspection of the functions of the TPA.

While maintaining the records in terms of regulation 19 (1) and 19 (2) of these regulations, the TPA shall
follow strictly the professional confidentiality between the parties as required. However, this does not
prevent the TPA from disclosing the relevant information relating to business of TPA to any Court of
Law, Tribunal, the Government or the Authority in case any investigation is carried out or is proposed to
be carried out against the insurer, TPA or any other person or for any other reason.

The TPA and insurer shall establish electronic systems for seamless flow of data for all the claims and
shall follow standards and protocols for capture of data as may be specified by the Authority from time to
time.

The TPA shall submit or handover all the files, data and other related information pertaining to the
settlement of claims to the respective insurers on a quarterly basis within fifteen days after the close of
each quarter and the insurer shall accept the same under acknowledgement.

A TPA shall not share the data and personal information received by it for servicing of insurance policies
or claims thereon except as provided under Regulation 19 (4) of these regulations.

A TPA shall furnish to the insurer and the Authority an annual report and any other return of its activities
as may be specified by the Authority.
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The Annual Report duly certified by one of the Directors of TPA and the Chief Administrative Officer or
the Chief Executive Officer shall be submitted in such form as may be specified by the Authority, within
a period of ninety days after the close of each financial year or within such extended time as the
Authority may grant based on an application.

Every TPA shall file periodical information to the Authority relating to Claims data in such form as
specified by the Authority.

Every TPA shall furnish declarations and undertakings in such form and at periodicity as may be
specified by the Authority.

20. Agreements between (i) a TPA and an Insurer and (ii) a TPA and a Network Provider and (iii) a TPA, an
insurer and a Network Provider;

()]

(@)

3

“

A TPA shall enter into an agreement for providing the defined Health Services with an insurer and
network provider, in respect of Health Insurance Policies covering hospitalization benefits within India,
issued by an Indian insurer. A TPA shall ensure that the agreement is enforceable at all times.

The insurer and the TPA shall define the scope of the Agreement, the health and related services that may
be provided by the TPA and the remuneration therefor, subject to such stipulations as may be laid down
by the Authority, wherever applicable.

Nothing contained in these regulations shall be deemed to prevent or prohibit an insurer from cancelling
or modifying an agreement that has been entered into by it with a TPA.

A TPA shall file details of the agreement entered into between the TPA, insurer, Network Provider as the
case may be or any modification thereof, in such form as may be specified by the Authority from time to
time.

Provided that the Authority, at any point of time, may call for a certified copy of the agreement.

(6))

The agreement shall contain following clauses;

a. its termination by either party on mutual consent or on grounds of any fraud, misrepresentation,
deficiency of services or other non-compliance or default. However, there shall be no clause in the
Agreement which shall dilute, restrict or otherwise modify the regulatory stipulations mentioned by
the Authority in respect of policyholders’ interests, protection, service standards and turn-around-time
parameters.

b. prescribing the minimum Turn Around Time envisaged for rendering various policy services
stipulated in the terms and conditions of the policy contract:

Provided that the Turn Around Times stipulated shall at no point of time exceed the minimum norms

prescribed in any of the regulatory requirements.

c. the remuneration payable to the TPA by an Insurer.

Provided that, the Authority may specify additional minimum standard clauses to be included in the agreement that may
be entered into between insurer, network provider and TPA, as the case may be.

(6

)

®)

The remuneration agreed to be payable to the TPA and agreed to be receivable by the TPA shall be based
on the health services rendered to the insurer. Insurers are prohibited to pay any remuneration related to
the product, linking to the claims experience or the reduction of claim costs or loss ratios.

TPA are prohibited to charge any fees in any form or in any manner from the policyholders or network
providers for the health services rendered under these Regulations and in terms of the agreement.

Any change in a TPA by the insurer shall be communicated to all the policyholders thirty days before
giving effect to the change.

a. The contact details like helpline numbers, addresses etc. of a new TPA shall be immediately made
available to all the policyholders in case of change of TPA.

b. The insurer shall take over all the data in respect of the policies serviced by the earlier TPA and
make sure that the same is transferred seamlessly to the newly assigned TPA, if any. It shall be
ensured that no inconvenience or hardship is caused to the policyholder as a result of the change. In
this regard, inter alia the following aspects shall be taken into consideration;

i. Status of cases where pre-authorization has already been issued by existing TPA.
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ii. Status of cases where claim documents have been submitted to the existing TPA for
processing.

iii. Status of claims where processing has been completed by the existing TPA and payment is
pending with the insurer.

(9) Discounts on Bills offered by Network Providers: The insurers and the TPAs shall ensure that
discounts, if any, received or agreed to be received from the hospital towards health services are passed
on to the policyholder or the claimant. Subject to this,

a. Where discounts are obtained from any of the Network Providers or from any other Hospitals outside
the network, either by TPAs or by the Insurers, it shall be ensured that the discounts, if any, so obtained
from the network providers / hospitals, are passed on to the policyholders or the claimants of the
concerned health insurance policy.

b. Where, by virtue of any agreement, discounts are agreed to be received on the aggregated bills raised
by the hospitals, every insurer or TPA shall appropriately identify and apportion the eligible amount of
the discount to the underlying health insurance policy in respect of which the claim is settled so as to
pass on the benefit of the discount to the concerned policyholder or the claimant, as the case may be.

c.In order to implement the above Regulations, every Insurer and the TPA shall put in place the
following procedures:

i. The insurers and TPAs shall mandate the hospitals to reflect such agreed discounts in the final
hospitalization bill of each claim, by which the policyholder or the claimant can also be aware
of the actual bill raised by the hospital.

ii. Where the admissible claim amount is more than the Sum Insured, the agreed discount shall be
effected on the Gross amount raised in the bill, before letting the policyholder or the claimant
bear the costs over and above the eligible claim amounts.

iii. Where the underlying health insurance policies have co-payment or the deductible conditions,
the insurer or TPA shall ensure that the said co-payment or deductible is effected only after
netting off the discounts offered by the hospital, if any.

d. Every Insurer shall make these procedures as part of the detailed guidelines on claim settlement to be
provided to the TPAs, in accordance with the provisions of Reg. 12 (b) (i) of IRDA (Health
Insurance) Regulations, 2013 as amended from time to time.

e. The above procedures shall be applicable to both cashless services and reimbursements of all the
claims of health insurance policies.

21. General guidelines to TPA in respect of services in relation to Health Insurance Policies;

(1)  The TPA shall have in place the necessary infrastructure to extend the health services as required to the
policy holders at all times.

(2)  The TPA and the insurer shall be responsible for the proper and prompt service to the policyholder at all
times.

(3)  Scrutiny and handling of claims:

a. TPA may admit claims, authorize cashless facility and recommend to the insurer for the payment of the
claim which shall be in line with the detailed claims guidelines issued to TPA by the insurers for the
particular product:

Provided that the detailed guidelines as given by the insurer to the TPA for claims assessments and admissions shall be
within the terms and conditions of the policy contract, the capacity requirements envisaged and the internal control norms
put in place.

b. TPAs shall endeavor to collect all documents pertaining to the claims reported in electronic mode for
seamless processing and for recommending to the insurer for payment or rejection as the case may
be.

c. A TPA shall adopt the following procedure with respect to settlement of the claims:

i.  In case of admissible claim, full or partial: In the communication addressed to the policyholder
or claimant, the TPA shall state clearly the following:
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a)“Your claim bearing No <Claim No> against policy issued by <name of the insurer> has been
settled for Rs <Amt Paid> against the Amount Claimed for Rs <Claimed Amount> towards
Medical Expenses incurred for treatment of <name of the Ailment> at <Name and City of
the Hospital> for the period from <Date of Admission> to <Date of Discharge>":

b) The granular details of the payments made, amounts disallowed and the reasons there for.

¢) The details of (i) Grievance Redressal Procedure in place with the insurer (ii) Contact details
of concerned Grievance Redressal Office and officer (iii) Procedure to be followed for
approaching Insurance Ombudsman in case the policyholder or claimant is not satisfied with
the resolution provided by the insurer (iv) Contact details of office of Insurance
Ombudsman:

Provided that the above details shall be mandatorily included in the communication to the policyholder or claimant in
every case where the TPA has disallowed any part of the claim.

ii.  In case of inadmissibility of the entire claim
a) The TPA on its own shall not reject or repudiate the claim;

b) The decision and the communication with respect to rejection or repudiation of claim shall be
sent only by the concerned insurer directly to the Policy holder or the claimant as the case
may be.

22, Servicing of Foreign Travel Policies, Non-Insurance Healthcare Schemes:

(1) Before servicing the foreign travel policies issued by the foreign insurers, a TPA shall obtain the complete
terms and conditions governing such policy and shall service only on the specific authorisation of the
foreign insurer.

A TPA shall also submit to the foreign insurers the details of the health services that could be offered as
part of agreement.

(2) The TPAs who are willing to service foreign travel policies issued by foreign insurers shall obtain
approvals under various other applicable laws and other relevant framework in India.

(3) Non-insurance healthcare schemes:

TPAs may also render such other health Services to be offered under health care schemes promoted, sponsored or
approved by Central or State Government as may be specified by the Authority from time to time.

(4) A TPA shall submit the returns pertaining to servicing of policies referred in Regulation 22 of these
regulations, in such form as may be specified by the Authority.

Provided the entities mentioned in this regulation namely foreign insurers, Central or State Government, that may engage
the TPAs for rendering the services referred herein, may do so at their own risk. Such functions of the TPA shall not fall
within the jurisdiction of the Authority.

23. Code of Conduct for TPAs;
Every TPA shall abide by the Code of Conduct as mentioned in Schedule — II of these Regulations.
24. Authority’s power to inspect;

(1)  The Authority, with or without prior notice, may appoint one or more of its officers as “inspecting
authority” to undertake inspection of books of accounts, records and documents of the TPA for any of the
purposes mentioned in regulation 24 (2).

(2)  The inspection under regulation 24 (1) may be carried out for any of the following purposes, namely:

a. to ensure that the statutory books or books of account are being maintained in the manner as required;
or

b. to ensure that the provisions of the Act, rules, regulations, guidelines, circulars, advisories are being
complied with; or

c. to inspect the complaints received from any insured, any insurer, other TPA or any other person on
any matter having a bearing on the activities of the TPA; or

d. to inspect the affairs of the TPA suo motu in the interest of proper development of TPA business or in
policyholders’ interests.
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(3) A TPA shall maintain all the books of account, statements, documents, etc., at the head office or
corporate office of the TPA as notified to the Authority, and it shall be the duty of all officers and
employees of the TPA to make these available to the inspecting authority.

(4)  The TPA shall also make available to the Authority for inspection, copies of all contracts entered into
with the insurers.

25. General

(1)  If any TPA fails to furnish any document, statement, return, etc., to the Authority as required in any of
the rules and regulations, the same shall be construed as a non-compliance of these regulations.

(2)  Every TPA shall intimate the opening and closing of the branches or change in registered or branch office
within fifteen days from the date of change in such form as may be specified by the Authority from time
to time:

Provided that no TPA shall open any representative office or a liaison office or a branch office in a country outside India
without prior approval of the Authority in writing. For opening an office outside India, the TPA shall make an
application and furnish such information as may be required by the Authority.

(3)  All the provisions of the Act which are applicable for an ‘Intermediary’ or ‘Insurance Intermediary’ as
defined in IRDA Act, 1999 as amended from time to time, are also applicable to an applicant or to the
registered TPA.

26. Repeal and Savings

(1) From the date of commencement of these regulations, the following regulations shall be superceded:

a. Insurance Regulatory and Development Authority (Third Party Administrators - Health Services)
Regulations, 2001.

b. Insurance Regulatory and Development Authority (Third Party Administrators - Health Services) (First
Amendment) Regulations, 2013.

c. Insurance Regulatory and Development Authority (Third Party Administrators - Health Services)
(Second Amendment) Regulations, 2013

(2) The TPAs which have been issued license and whose licences have been renewed by the Authority under
Insurance Regulatory and Development Authority (Third Party Administrators - Health Services)
Regulations, 2001 and which continue to be valid as on the date of notification of these regulations shall be
deemed to be holding valid Certificate of Registration as if they have been issued under these Regulations.

(3) Applications pending with the Authority for grant of licence or renewal of the licence under Insurance
Regulatory and Development Authority (Third Party Administrators - Health Services) Regulations, 2001
as on the date of notification of these regulations shall be processed for grant or renewal of Certificate of
Registration under these regulations.

(4) Where any inspection has been conducted or proceedings have been initiated by the Authority under
Insurance Regulatory and Development Authority (Third Party Administrators - Health Services)
Regulations, 2001, they shall continue to be governed by Insurance Regulatory and Development Authority
(Third Party Administrators - Health Services) Regulations, 2001 only till their final disposal.

27. Power of the Authority to issue clarifications etc.

In order to remove any doubts or the difficulties that may arise in the application or interpretation of any of the
provisions of these regulations, the Chairperson of the Authority may issue appropriate clarifications or guidelines as
deemed necessary.

SCHEDULE -1
See Regulation 2 (1) (1) of IRDAI (TPA — Health Services) Regulations, 2016;

Matter in respect of which the Authority may specify by issue of Circulars, Guidelines or Instructions as referred in these
regulations;

1.

Regulation 7 (1): Format of application for Grant of Fresh Certificate of Registration to TPA along with list of
documents to be submitted and procedural requirements for obtaining Fresh TPA Registration.

Regulation 7 (1): List of documents to be submitted along with Form TPA - 1 and Procedural requirements for
obtaining Fresh TPA Registration

Regulation 9 (1): Format for Certificate of Registration.



[ 9 HI-Eve 4] R T TS : STHYR 33

4. Regulation 11 (3): Declaration and Undertaking w.r.t. fit & proper criteria.

b

Regulation 11 (3): Form for Intimation of appointment or change in Director, Chief Executive Officer or Chief
Administrative Officer, Chief Medical Officer.

Regulation 12 (1): Application for issue of Duplicate Certificate of Registration
Regulation 12 (3): Format for Duplicate Certificate of Registration.
Regulation 13 (2): Application For Change In Shareholding Pattern.

© ® =23

Regulation 13 (2): List of documents to be submitted for consideration of application for transfer of ownership or
change in shareholding pattern.

10. Regulation 13 (3) & (4): Quarterly return for Status of Shareholding Pattern of a TPA Company.

11. Regulation 14: Minimum Business Requirements for TPAs.

12. Regulation 15 (A) (1): Application for Renewal of Certificate of Registration.

13. Regulation 15 (A) (1): List of documents to be attached with the Application for Renewal of TPA Registration.
14. Regulation 15 (F) (9): Format for Certificate of Renewal of TPA Registration.

15.Regulation 17 (1): List of documents to be submitted along with application for Voluntary Surrender of TPA
Registration.

16. Regulation 19 (8): Schedule of apportionment of expenses.

17.Regulation 19 (8): Schedule of Income or Remuneration received by TPA

18. Regulation 19 (9): Form and Formats for Annual Report to be submitted by TPAs.

19. Regulation 19 (10): Format for Monthly and Cumulative Claims data for TPAs

20. Regulation 19 (11): Annual Certificate in the matter of Working Capital of a TPA Company.
21.Regulation 19 (11): Annual Declaration and Undertaking by TPA Company.

22. Regulation 20 (4): Quarterly Form for Service Level Agreement Details.

23.Regulation 20 (5): Minimum Standard clauses in agreement between Insurer & TPAs.

24. Regulation 22 (4): Periodical returns - Quarterly information on non-insurance health schemes.

25. Regulation 22 (4): Stipulations in the matter of Non Insurance Services under Health Care Schemes.

26.Regulation 22 (4): Format for quarterly Information on services rendered in Indian or in foreign jurisdictions for
policies issued by Indian Insurers.

27.Regulation 22 (4): Format for quarterly Information on health services rendered to foreign travel policies issued
by Foreign Insurers.

28. Regulation 23, Schedule - II (2) (z): Corporate Governance norms for TPAs
29. Regulation 25 (2): Form for intimation of opening and closing of the branches or change in office address.
Any other matter which is required to be specified by the Authority under these regulations.
SCHEDULE - 11
See Regulation 23 of IRDAI (TPA — Health Services) Regulations, 2016;
Code of Conduct for TPAs;

1) A TPA registered under these regulations shall act in the best professional manner. The Chief Executive
Officer or the Chief Administrative Officer of a TPA shall be responsible for the proper day to day
administration of a TPA as well as regulatory compliance issues.

2) In particular and without prejudice to the generality of the provisions contained in these regulations, it shall be
the duty of every TPA, its Chief Administrative Officer or Chief Executive Officer and Chief Medical Officer
and its employees or representatives to

a. establish their identity to the insured, claimant, policyholder and that of the insurer with which it has
entered into an agreement, other entities and the public; .
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disclose its certificate of registration on demand to the insured, policyholder, claimant, prospect, public
or to any other entity relating to the services under a policy issued by an insurer;

disclose on demand to the insured, policyholder, claimant, prospect, public or to any other entity the
details of the services it is authorized to render in respect of health insurance products under an
agreement with an insurer;

bring to the notice of the insurer with whom it has an agreement, any adverse report or inconsistencies
or any material fact that is relevant for the insurer;

obtain all the requisite documents pertaining to the examination of an insurance claim arising out of an
insurance contract;

render such assistance as mentioned under the agreement and advice to policyholders or claimants or
beneficiaries to comply with the requirements for settlement of claims with the insurer;

conduct itself or himself in a courteous and professional manner;

refrain from acting in a manner which may influence, either directly or indirectly, the insured or
policyholder of a particular insurer to migrate from one insurer to another;

refrain from dissuading or discouraging policyholder from approaching specific hospital of his / her
choice or persuade or encourage the policy holder to approach any specific Hospitals which are in their
Network, other than offering advice and guidance when specifically sought for.

have effective grievance management systems in place.
ensure to resolve the grievances of policyholders within fifteen days of receipt of the same.

ensure to resolve the grievances or disputes with hospitals or network providers expeditiously and
ensure that the policyholder is not adversely affected due to such disputes.

refrain from trading on information and records of its business except for sharing of the same as
provided in regulation 19 (4);

maintain the confidentiality of the data collected by it and not share the same except as provided in
regulation 19 (4);

refrain from issuing advertisements of its business or the services carried out by it on behalf of a
particular insurer, without prior written approval of the insurer:

Provided that a TPA can issue advertisement about the activities or the services carried out by it, for publicity or
promoting public awareness.

Provided further that, as part of its Corporate Social Responsibility, a TPA may promote the need for and benefits
of health insurance in general without specifically referring to any insurer, insurance policy, network provider or

hospital.

refrain from inducing an insured, policyholder, network provider to omit any material information or
submit wrong information;

refrain from demanding or receiving a share of the proceeds or a part of the claim amount from the
policy holder, claimant, network provider;

comply with the regulations, circulars, guidelines and directions that may be issued by the Authority
from time to time.

not lend or grant any loan to any other company, entity or individual not connected with its TPA
business.

However, this does not prevent a TPA from granting any loans or temporary advances either on hypothecation of
property or on personal security or otherwise, as part of the benefits to the fulltime employees of the TPA as per the
scheme duly approved by its Board of Directors.

t.

not submit any wrong, incorrect, misleading data or information or undertaking to the Authority or to
the insurer or to any other stake holder of the TPA business.

not accept any kind of incentives other than the remuneration agreed towards service fees or any
inducement for maintaining low claims ratio.

not to outsource the job of servicing of those insurance policies for which he is appointed as TPA to
any other registered entity including TPA or unregistered entity.
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w.

not remit any sum including the claim amount whether directly or indirectly either to a policyholder,
claimant, Network Provider or any other hospital. A TPA shall not maintain any float fund account or
any other account with any other nomenclature for payment of insurance claims on behalf of insurer:

Provided that, with respect to servicing of foreign travel policies issued by foreign insurers, a TPA can make claim
payment based on a valid and written agreement in this regard with such foreign insurers.

X.

aa.

bb.

CC.

dd.

ce.

ff.

gg.

hh.

ii.

i

3)

not publish on its website any incorrect or misleading information or display any content or matter
which is not in line with these regulations.

no claim is concurred or disputed by a medical practitioner unless he is from the same stream of
medicine relating to which the treatment was provided and claim is preferred.

abide by the Corporate Governance guidelines pertaining to TPAs as issued by the Authority.

shall disclose on demand, the fee received for servicing of Health Insurance policy to the policy holder,
insured or claimant.

follow claim guidelines as issued by insurers from time to time.

ensure that at no point of time contact numbers of a TPA like phone number, toll free number as
published or provided to policy holders shall be out of service or closed.

Further, any change in details referred herein shall be notified suitably to all the policyholders within
seven days of such change.

disclose the list of network hospitals with whom it has valid agreement to policy holders, prospects and
general public.

Further, any change in details referred herein shall be notified suitably to all the policyholders within
seven days of such change.

have systems in place for assisting the policyholder or claimant during hospitalization with respect to
concerned health insurance policy terms and conditions and services for cashless facility.

abide by the timelines for rendering health services and shall make public disclosures on their websites
or disseminate information through call centers.

clearly explain cashless service procedures at hospitals and also on their website and through call
centers.

communicate promptly to the claimant under intimation to the insurer concerned about any delay
which is unavoidable or owing to the customer or hospital.

have systems in place to identify, monitor, control and deal with fraud including hospital abuse, by
various agencies including healthcare providers.

put in place systems and internal processes for detection of fraud and its mitigation, delineate and
disseminate information on fraudulent cases to the concerned insurer within three days of detection and
submit such information on fraudulent claims as directed by the Authority.

The director(s), promoter(s), shareholder(s), CAO, CEO, CMO and Key managerial person(s) of a TPA
shall not engage directly or indirectly in any other insurance or insurance related activities that may lead
to conflict of interest.

T. S. VIJAYAN, Chairman
[ADVT.- III /4/Exty./404 (161)]
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